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1. OBIIIASI XAPAKTEPUCTHUKA PABOUYEH ITPOI'PAMMBI
MNMPO®PECCHUHOHAJBHOI'O MOAYJISA 02 Opranuszanusi ¥ KOHTPOJb TeKylIel
AeSITeJIbHOCTH COTPYAHUKOB CJIY:KObI MUTAHUS

1.1 Ob6aacTe npuMeHeHus1 padoyeii NporpaMmmsbl
Pabouas nporpaMma npodeccuoHanbHOro MOAYJIs SIBJISETCS YaCTbl0 OCHOBHOW 00pa3zoBaTeIbHON
nporpaMMsl B coorBeTcTBUU ¢ PI'OC CIIO 43.02.14 'ocTuHM4HOE 1€710

1.2. Heapb u niiaHupyeMblie pe3yJibTAThI 0CBOEHUsI NPO¢ecCHOHAIBLHOT0 MOIYJIs

B pesynabTate m3ydeHuss npodeccrnoHaIbHOIO MOAYJIS CTYACHT JOJ/DKEH OCBOUTH OCHOBHOM BHJT
nesTenbHOCTH «Opranu3zanus ¥ KOHTPOJIb TeKylleill /esiTeJIbHOCTH COTPYAHHKOB CJIYKObI
NMUTAHUA» U COOTBETCTBYIOLIUE eMY IPO(ECCUOHATBLHBIC KOMIICTCHIIMH, U OOIIHE KOMITCTCHIIHH:

1.2.1 TlepeyeHb OOMMX KOMIIETCHIIUN

Kon HanmenoBanue o0mUX KOMIETEHIUH

OK 1. Bei0upats criocoObl pemieHus 3a1ad npodecCHOHaIbHON 1S TebHOCTH, IPUMEHUTENBHO K
pa3IMYHbIM KOHTEKCTaM

OK 2. OcymiecTBiATh IMOKMCK, aHAIM3 M HUHTepHpeTanuto HHopManuu, HeoOXOAUMOH ais
BBINIOJIHEHUS 33124 IPOo(ECCUOHATbHON e TEIbHOCTH

OK 3. ITnanupoBaTh U peanu30BbIBaTh COOCTBEHHOE MPO(GECCHOHAIBHOE M JMYHOCTHOE Pa3BUTHE.

OK4. PaGortatp B KOJUIEKTMBE M KOMaHAE, Y(PQPEKTUBHO B3aMMOJEHCTBOBATH C KOJUIETAMH,
PYKOBOJCTBOM, KJIMEHTAMH.

OK 5. OcCylecTBIATh YCTHYIO M NHCbMEHHYI0 KOMMYHHUKAILIMIO Ha TOCYAApPCTBEHHOM S3BIKE C
Y4ETOM OCOOCHHOCTEH COLMAIBHOIO U KYJbTYPHOI'O KOHTEKCTa

OK 6. [IposiBIATE IpaKIaHCKO-NIATPUOTUYECKYIO IO3ULHI0, JEMOHCTPUPOBATH OCO3HAHHOE
NOBEJICHHE HAa OCHOBE TPAIMLIMOHHBIX O0IIEYEI0BEYECKUX LIEHHOCTE.

OK 7. ConelicTBOBaTh COXPAHEHUIO OKPYXKAIOLIEH cpelbl, pecypcocOepexeHnto, 3pQPeKTUBHO
JICICTBOBATH B UPE3BbIYANHBIX CUTYyAIUsX.

OK 8. Hcnonb30Bath cpeacTBa PU3NUECKON KyJIbTYpBI A COXPAHEHUS M YKPEIUIEHUS 3710POBbS
B Tporecce NMpo(ecCHOHAIBHOW AEATENBHOCTH M TMOAJCpKAHWE HEOOXOIMMOTO YpPOBHS
($u3M4ecKoil MOArOTOBIEHHOCTH.

OK 9. Hcnonb3oBath nHGOpMaLIMOHHBIE TEXHOJIOTUH B TPO(ECCUOHATILHON eI TEIbHOCTH

OK 10. ITonp3oBaTbes MpoeCCHOHATBLHON JTOKYMEHTalMel Ha rocy1lapcTBEHHOM U MHOCTPaHHOM
SI3BIKE.

OK 11. [TnanupoBaTh MpeINIPUHUMATENBCKYIO IEATEIbHOCTh B IPOo(ecCHOHaNbHOM chepe.

1.2.2. lepeyenp npoecCHOHATBHBIX KOMIETEHINH

Konx HaumenoBanmue BUOB ACSITEIHHOCTH U TPOPECCHOHAIBHBIX KOMIIETEHITUN

BA 1 [InanupoBaHue, OpraHu3alus W KOHTPOJHPOBAHUE JCATEIBHOCTH COTPYAHUKOB U
noTpeOHOCTEH Ci1ykObl MUTAHUS B MaTepHAJIbHBIX Pecypcax U epcoHalle.

IIK 2.1. [TnanupoBaTh NOTPeOHOCTHU CITYKObI MMTAaHUS B MaTEpUAIbHBIX pecypcax U NepcoHalIe.

IIK 2.2. OpraHu3oBbIBaTh JESTEIbHOCTh COTPYAHMKOB CIIY)KOBI THMTaHUS B COOTBETCTBUU C
TEKYIIMMH IIJJAHAMU U CTaHAAPTAMH FOCTHHUIIBL.

IIK 2.3. KoHTponupoBaTe TEKyIlyl0 J€STEIbHOCTh COTPYJHHKOB  CIIYKObl ~MHUTaHUS Ui
noJiJIep>KaHusl TpeOyeMOoro YpOBHsI KauecTBa 0OCITYKHUBaHUS TOCTEN

B/ 2 Opranuzanys, oCylleCTBIEHUE U KOHTPOJIMPOBAHHUE CIIELUAIBHBIX BUJIOB YCIYT, CTUIEH U
METOJIOB OOCITYKMBaHUS CIYKObl MUTaHHUSI TOCTUHUYHOTO KOMILIEKCA ISl MOJJEpKaHUs
TpeOyeMOoro ypoBHs KauyecTBa 00CIIyKHBaHUSI.

IIK 2.3. KoHTponupoBaTh  TEKYIIyH0 ACATEIBHOCTh COTPYIHUKOB CIYXOBI TMHTAHHUS  JJIA

noJyiep>kaHus TpeOyeMoro ypoBHsI KauecTBa 00CITy)KHBaHUS TOCTEH.




B pesynbrate ocBoeHUs Mpo(ecCHOHANTBHOTO MOJIYJISl CTYICHT JTOJDKEH:

Nwmetsb - IUIAaHUPOBAHUS JESATEIBHOCTH COTPYIHUKOB CIY)KObI THUTaHHUS W TOTPEOHOCTH B
NpakTHyYe | MaTepHaJbHBIX pecypcax u MepCcoHalle;
CKUI - pa3paboOTKU ONEpPAIOHHBIX MPOIEIYpP U CTaHAAPTOB CIIY>KOBI MUTAHUS, OPraHU3ALUU U
OIIBIT CTUMYJIMPOBaHUS JAEATEIBHOCTH COTPYJHHKOB CIYyKObl THUTaHUSI B COOTBETCTBHH C
TEKYLMMH [UTAHAMH U CTaHapTaMH TOCTHHHIIBI,
- oopmileHHsT TOKYMEHTOB M BEIEHHS AMAIOTOB Ha IMPOPECCHOHATBHYIO TEMAaTHUKy Ha
MHOCTPAaHHOM SI3bIKE;
- KOHTPOJIS TEKyIIeH AEATEIbHOCTH COTPYJHHMKOB CIYXOBI NMUTAHUS U HOJJEPKAHUS
TpeOyeMoro ypoBHsl KauecTBa 00CIIyKUBAHUS TOCTEH;
YMETb - OCYLIECTBJIATH IUIAHWPOBAHUE, OPraHU3AINIO, KOOPAWHALUIO M KOHTPOJIb JAEATEIBHOCTH
CITy>KOBI IUTAHUS, B3aUMO/ICHCTBHE C IPYTHMH CITYy>KOaMHU TOCTHHUYHOTO KOMILIEKCA;
- OIICHUBATh U IUIAHUPOBATH MOTPEOHOCTH CIIY)KOBI MUTAaHHUS B MAaTEPHAIBHBIX pecypcax U
IIEPCOHAJIE;
- ONpenensATh YHUCIEHHOCTh M  (YHKUMOHAJIbHBIE OOS3aHHOCTH COTPYAHUKOB, B
COOTBETCTBHUH C YCTAHOBJICHHBIMA HOPMAaTHBaMH, B T.4. HA HHOCTPAHHOM SI3BIKE;
- QHAIM3MPOBATh PE3YJbTAThl JEATEIBHOCTH CIY)XOBl TUTaHUS W TOTPEOHOCTH B
MaTepUAIbHBIX PECypcax U MepCoHae,
- HCTONB30BaTh WH(OPMALMOHHBIC TEXHOJIOTHH Uil BEICHUS JEJIONPOU3BOJICTBA U
BBITIOJIHEHUS PETIIAMEHTOB CITY>KOBI TUTAHUS;
- OpraHu30BBIBaTh W KOHTPOJMPOBATH MPOLECCHl TOATOTOBKM W  OOCITY)KUBaHUS
noTpeOuTeNeil yCIyr ¢ NCIOJIb30BAHNEM PA3IMYHBIX METOJOB M NPUEMOB IMOJa4YH OO U
HAIUTKOB B OPTraHM3aIMSIX CIYKOBI IMTaHMUs, B T.4. HA HHOCTPAHHOM SI3bIKE;
- KOHTPOJIMPOBaTh TEKYIIYIO JIEATEIbHOCTh COTPYAHHUKOB CIY)XObl THUTaHHUSA JUIS
NoJ|/IepXKaHusl TpeOyeMOT0 YPOBHS KauecTBa 00CTy)KUBaHHS TOCTEii;
3HATh - 337129, QYHKIIUU U 0COOEHHOCTH pabOoTHI CIyKObI MUTAHHUS;

- 3aKOHOJIaTeJIbHbIE W HOPMATHUBHBIE aKThl O NPEAOCTABICHUM YCIYI CIIy:KObl HMUTAHUS
TOCTHHUYHOI'O KOMILIEKCA;

- 0COOEHHOCTH OpraHu3alUuM MPEANPUITUN MUTAHUS Pa3HBIX TUIIOB M KJIACCOB, METOAOB U
(dbopM 00CITYKUBAHUS;

- TpeOOBaHUs K 00CITYKMBAIOLIEMY IEPCOHAIY, IPAaBUIa U HOPMBI OXPaHbl TPyJa, TEXHUKU
0€30MacHOCTH, MPOU3BOJCTBEHHOW CAaHUTApUHU, MPOTHBOIOKAPHOW 3alllUTBl U JMYHOU
TUTHEHBI,

- Tpe60BaHI/I$[ K TOProBbIM MW MNPOU3BOACTBCHHLIM IMOMCIICHUAM opraHmauHﬁ C.]'Iy}K6I>I
MIUTaHUS;

- Ipo(eCCHOHATBbHYIO TEPMUHOJIOTHIO CITY>KOBI TUTaHUSI HA UHOCTPAHHOM SI3BIKE;

- TEXHOJIOTHIO OpTaHMU3allMK [IPoLiecca MUTAHNUS;

- CIICOUAJIM3UPOBAHHBIC I/IH(l)OpMaIlI/IOHHI)Ie mporpaMMbl U TEXHOJIOTHHU, HCIIOJIB3yCMBIC B
paboTe ci1y>kObl TUTAHUS;

- 3Tansl Ipouecca 00CIyKUBaHUS;

- TEXHOJIOTHIO OPraHM3aliu IPOLECCa MUTAHUSA C UCIOJIB30BAHUEM PAa3JIMYHBIX METOIOB
Imogauu 6J'IIO)1 U HAIIUTKOB, CTAaHAAPTOB OpPraHu3anuu O6CJ'IY)KI/IBaHI/I$[ u OpoJaxx B
MOJIPA3/IeNIeHUsX CIIYKOBI TUTAHUS;

- mpoheCCUOHATBHYIO TEPMHUHOJIOTHIO CITYKOBI TUTAHUSI HA UTHOCTPAHHOM SI3BIKE;

- perJIaMeHTHl CITyKObI MTUTaHUS;

- KpUTEPHH U MTOKA3aTeNIN KauyecTBa 00CITy)KMUBaHMUS;

- METO/Ibl OLIEHKHU Ka4€CTBA IIPEAOCTABICHHBIX YCIYT.

1.2. Kotn4ecTBO 4acoB, 0TBOJAMMOE HA OCBOCHHE NMPO(eCCHOHAIBLHOI0 MOLYJIsI
Bcero yacos — 330 gacos.

N3 vux Ha ocBoenue MJIK

- MJIK 02.01 — 112 gacos,




- MJIK 02.02 — 38 gacos,

Ha IPaKTHKU:

- yueOHyto - 72 yaca,

- IPOU3BOJICTBEHHYIO - 108 yacos.



2. CTPYKTYPA u coaepxanue npogeccioHaIbHOr0 MOAYJIsA
2.1. CTpykTypa npo¢hecCuoHATIBLHOT0 MOIYJIs

OOBeM BpeMeHH, OTBEJICHHBIN HAa OCBOCHNE MEXUCIIUTINHAPHOTO

IIpakTuka
Kypca (KypcoB)
BHEAyIUTOpHAS
Bcero gacos O0s3aTebHBIC Ay TUTOPHBIC yIeOHBIC YAHTOP
(camocrosTenpHas)
Kozsr (makc. 3aHATHA MIPOMU3BOJICTBEHHAS
HanmenoBanus pas3zemnoB yaeOHas pabora
po¢eCCHOHATBHBIX « yaeOHas 4acoB
.. | mpodeccronansrOTO MOIYIIS B T.4. B T.4. B T.4. y4eOHas,
0OIIMX KOMIETEHITHHA Harpyska  ® > >, (ecm mpegycMoTpeHa
nmabopaTopHble | KypCOBOH KypCOBOH 4acoB
MPaKTHKHN) BCETO, BCETO, paccpenoToueHHas
paboTHI 1 MPOEKT MPOEKT
4acoB " 4acoB « NPaKTHKa)
mpaktnaeckue | (pabota)*, (pabora)*,
3aHSTHS, YaCOB 4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
TIIK 2.1, TIK 2.2, Paspen 1. [lnanupoBanue, opranuzanus u
OK1-0OKaG, KOHTPOJIMPOBAHUE JIEATEIBHOCTH
COTPYIOHHUKOB ¥ MOTPEOHOCTEH CITYKOBI 78 78 44
MIUTaHWS B MAaTEPHAIBHBIX Pecypcax U
IIepCoHAe.
K 2.3. Pazpnen 2. Opranusanus, oCyIecTBICHUE U
OK7 - OK10 KOHTPOJHPOBAHUE CTICLIUATBHBIX BUIOB
YCIIyT, CTHJIEH U METOI0B 0OCTYKUBAHUS 72 72 49 72 108
CITy>KOBbI MUTAHHUSI TOCTUHUYHOTO
KOMIUIEKCa JUIsl TIOIIepKaHus TpedyeMoro
YPOBHSI KauecTBa 00CIIy>KHBaHUSL.
VYuebOHast paKTHKa, 4aCOB 72
[TpousBosacTBEeHHAS MIPaKTHKa (o 108
MPOQIITIO CIIEIHANTEHOCTH), 9aCOB
Bcero: 330 150 | 93 | - - - 72 108

* Pazmen npodeccHoHATLHOTO MOIYJISI — 9acTh MPOTPAMMBI TPO(HECCHOHATTLHOTO MOJTYJIsl, KOTOpask XapaKTepU3yeTcsl JIOTHYECKON 3aBEPIICHHOCTHIO M HAlpaBlieHa HA OCBOSHUE OJTHOM HMITU
HECKOJBKUX MPO(PECCHOHANBHBIX KOMIIETCHIMH. Pa3men mpoecCHOHATbHOTO MOIYNS MOXKET COCTOSTh W3 MEXKTUCHUIUIMHAPHOTO Kypca WM €ro 4acTH M COOTBETCTBYIOIIMX YacTei
y4eOHON W TPOW3BOJCTBEHHOW NpakTHK. HanmMeHoBaHWE pa3jena MpoecCHOHATBHOTO MOMYJS JOJDKHO HAYMHATHCS C OTIIIATOJBHOTO CYIIECTBHUTEIBHOTO M OTPaKaTh COBOKYITHOCTH
OCBaMBaEMbIX KOMIIETEHIIUI




2.2. TemaTn4yeckui iaH u cojaepxkanue npodeccuonajabuoro moayJas (IIM)

HaumenoBanue pa3jaesioB

U TeM
npogeccuoHAIbLHOT0 Conep:kanue y4eOHOIr0 MaTepHuaJia, JJadopaTopHble pAa00ThI M MPAKTHYECKUE 3aAHATHS, BHeaAyIMTOPHASA Oo0bem
monyJs (ITM), (camocTosiTeqIbHAS) y4eOHasi padoTa 00y4aromuxcs, KypcoBas padora (IpoeKT) (ec/iu nmpexycMOTpeHbl) 4acoB
MeKIMCHUTIHHAPHBIX
kypcos (MJIK)
1 2 3

Paznea 1. IlnanupoBanne, OpraHu3anusi 4 KOHTPOJIUPOBAHHE AeATEJIBbHOCTH COTPYAHMKOB M NOTPeOHOCTEH CJIYKObI IMTAHUSA B 78

MaTepHAJTbHBIX pecypcax M MepcoHaie.

MJK.02.01 Opranu3zanys 1 KOHTPOJIb TeKYllei 1eATeJbHOCTH COTPYAHMKOB CJIYKObI INTAHUS.
Conep:kanue

Tema 1.1. Ocobennoctu 1. Henu u 3anaun o6cnyxuBanns. OCHOBHbIE IPABUJIA U HOPMBI.

OpraHu3aluu padoThl 2. Paznuunbie GopMBI M METOIBI IPEAOCTABICHHS YCIYT MIUTAHUS B TOCTHHHIIE. TpeOOBaHUS K yCIyTraM CIIy>KObI

CITY’)KOBI MTUTAHUS MTUTAHUS.

TOCTUHHYHOT'O KOMILICKCA. | 3. OcoOeHHOCTH 00CITYKMBAaHUsI OpraHU3alMil pa3HbIX TUIIOB U KJIACCOB CIIY>KObI TUTAHUSL.
4. TpeboBaHMs K IEPCOHATY U METOJIMKA OIIPEEIIEHUS] YUCIIEHHOCTH [IEPCOHAJIa OpraHU3aluil CIIyKObl MUTaHUS 16
TOCTUHUYHOT'O KOMILUIEKCA.
5. IlpaBuiia 1 HOPMBI OXPaHBI TPY/a, TEXHUKH 0€3011aCHOCTH, TPOU3BOICTBEHHON CAaHUTapUH, TPOTUBONOXKAPHON
3alUTH] U JINYHOW TMTUEHB.
6. BHyTpudupmeHHble cTaHIapThl 00CITy>KUBAHHsSI TOCTEH.
7. JlemoBoe obOmeHne. DTHUKA B DTHKET.
TemaTuka NpaKTHYECKUX 3aHATHI M J1a00PATOPHBIX padoT
OmnpeneneHne YUCIEHHOCTH paOOTHUKOB, 3aHATHIX 00CITY)KUBaHHEM, B COOTBETCTBHH C 3aKa30M M YCTAaHOBJICHHBIMU
HOpMaTHBAMH. 6
ITnanupoBaHue NoTpeOHOCTEH B EPCOHAJIE C YIETOM 0COOCHHOCTEN pabOoThl OpraHU3aIMi CI1y)KObl MUTAHUS.

Tema 1.2. Ocobennoctu Conepxanue

MOJArOTOBKM U T€XHOJOTUK | 1. TpeboBaHMs K TOPTOBBIM U MPOU3BOJICTBEHHBIM OMEIIEHUSIM OpraHU3alui CIIy>KObI MUTaHMS,

OpraHu3anuu 2. MaTepuaabHO-TEXHHMUYECKOE OCHAIIIEHHE TOPTOBOM JIEATENbHOCTH OPTaHn3alui CI1yKObl MUTaHUS.

00CITy)KUBaHWS B 3. Merouka ornpe/iesieHus TOTpeOHOCTeN ciyObl MMTaHKUs B MAaTePHAIIbHBIX pecypcax U MepcoHale. 18

OpraHU3aIMAX CITYKObI
MUTAHUSL.

4. HopMbl ocHameHus, paBujia XpaHEeHHs U y4€Ta MATEpUAIbHbIX IECHHOCTEN.

5. UndopmanmonHoe obecrieueHue yciayr ciy>KObl MUTaHUSI TOCTHHUIIBI.

6. TexHomoruu rnpounecca 06CJ'Iy)KI/IBaHI/I}I B NPCANIPUATHAX CJ'Iy>K6BI IIUTaHUA.

7. CTHIM 1 METOBI ITOa4H OJIFO U HAITUTKOB.




8. BI/II[BI pacucTOB C I'OCTAMHA B OPraHMU3alnuAX CJ'Iy>K6BI INUTaHUs TOCTHHUYHOI'O KOMIIJICKCA.

TemaTHka MPAKTUICCKUX 3aHSATHH U ﬂaﬁopaTopme paﬁoT

Wnentudukanus MaTepuaibHbIX PECYPCOB U 000py10BaHUS AJisi o0ecrieueHus paboThl CITyKObl MUTaHUS.
[TonroToBKa pa3IMYHBIX BUA0B MEHIO ISl IPEAOCTABICHHS YCIYT CIYKObI IIUTAHHS.

Omnpenenenre NoTpeOHOCTEN B MaTepHANIbHBIX PeCypcax CIy>KObI MUTaHUSI.

Opranu3anys 1 MoAroTOBKA MPEINPUATHS OOIECTBEHHOTO MUTAHUS K 00CITY>)KUBAaHHIO TOCTEH.

Opranu3anus 1 MoAroToBKa Iporecca 00CIyKUBaHUS B OPraHU3aLUAX CITy>KObI TUTaHUS. 18
OBnazneHue nprueMaMu oJauu OJro/ pa3IMuHbIMU CTUIISIMU U METOJIaMU».
OBnazneHue nprueMamu NoJa4y HAlIMTKOB PA3JINYHBIMU CTHJIIMUA U METOAAMMU.
CocTaBiieHHE HOPMATUBHBIX U TEXHUYECKHUX JOKYMEHTOB CIYXObl TUTAHMUSL.
MJIK 02.02 UnocTpaHHBbIii A3bIK B cepe npodeccHnoHAIbHON KOMMYHUKAIUN VIS CJIY2KObI TUTAHMS.
Tema 1.3. Opranuszanus TemaTuka NpaKTHYECKUX 3aHATHI H JIa0OPATOPHBIX padoT
JEATENILHOCTH COTPYIHUKOB | OpraHu3aiusi MUTaHus TOCTEH.
CITY>KOBI TUTAaHUS BBeneHune nekcuky, 3aKperieHue B yIPaKHEHUAX
TOCTUHHYHOIO KoMmIuiekca  |Yrenue u nepeBoj tekcta “The F&B in the Hotel”. Borpockl n 0TBETHI 110 COIEPIKAHUIO TeKCTa. Pa3BUTHE HABBIKOB
Ha aHIVIMMCKOM SI3BIKE. YCTHOH peuu. BrilosnHeHne yrpa)XHEHUH ¢ UCTI0Ib30BaHUEM JIeKCUKU. COoCTaBlIeHNE AUATIOTOB. 20
Bcerpeua, oGciyxuBanue rocreil u npomanue. Beenaenue u 3akperuienue gexkcuku. Urenue u nepesoj tekcra “Hotel
Restaurant”. BeinosiHeHne ynpakxHeHUN JJis 3aKpEIICHUs JIEKCUKU. Pa3BuTHe HaBbIKOB ycTHOM peun. CocTaBieHue
JMAJIOTOB IIPU 3aKa3e CTOJIOB U MEPONPUITHH B pecTopane otens. [IpakTuka ycTHOM peun. [{uanorn Mexny
COTPYJHUKAMHU O CIYYMBIIMXCS COOBITHSIX BO BPEMSI CMEHBI.
BreaynuropHas (camocrosiTenbHast) yueOHast paOoTa nmpu u3ydyeHuH paszena |
1. CocraBnenue TpeOOBaHUI K 00CTYKMBAIOIIEMY TIEPCOHATY KyXHU PECTOpPaHa OTEIIA.
2. CocraBieHue nepeyHs 000pya0BaHMsI KyXHHU, TOPrOBOTO 3ajla pecTopaHa 1 Oapa.
3. CocrayieHre aIropuT™Ma paboThI ¢ TOCTEM 110 Tesieony.
4. CocraBjeHue alrOpUTMa MOBEIEHUS B KOH(IMKTHBIX CUTYallUsAX ¢ HOTPEOUTEIIMH.
5. CocraBneHue scce 00 OpraHu3aluu CIyKObl MUTaHUS.
Pa3nes 2. Opranusanus, ocyumecTB/jleHre 1 KOHTPOJIMPOBaHHe ClIeNMAJBHBIX BUAOB YCJIYT, CTHJIEH U METOI0B 00CTy:KMBAHUS CJIYKObI 79
NUTAHUSA TOCTUHHHYHOIO NPEeANPHUATHS VIS NOJAePKaHNs TPeOyeMoro ypoBHs Ka4ecTBa 00CIyKUBAHMS.
M/K.02.01 Opranu3anusi 1 KOHTPOJIb TeKYyIel eI TeJbHOCTH COTPYAHUKOB CJIYKObl MM TAHUS.
Tema 2.1. CnenuanbHbie Coaepxxanue
BUJIBI YCIIYT U (POPMBI 1. OcobeHHOCTH 00CTYKMBaHUS Pa3HBIX GOPM UM CTUJIEH MEPOTIPUSTHII OpraHu3alnii Ciy>KObl MUTAHUS.
00CITyKHBaHUSI. 2. TexHOJIOTHsI TOATOTOBKH U OOCITYKUBaHHsI KOH(EPEHIH, CEeMUHAPOB, COBEIIAHHIA. 18

3. TexHosorust opraHu3aluu 1 00CIyKHBaHUs C1yk0bl Pym-cepBuc.

4. OcobeHHOCTH 00CITyKHBAaHUS FOCTEN Ha BBICIIEM YPOBHE.




5.0co0eHHOCTH MOITOTOBKU U 00CTYKMBaHHsI O(UIIHATIbHBIX IPHEMOB.

6. OcobeHHOCTH OATOTOBKU M 00CTY)KMBaHUSI HEO(DUITMATLHBIX OAHKETOB.

7. Oco0eHHOCTH MOATOTOBKU M OpraHM3aliK 00cIyKuBaHus 6aHkeTa Qypiiera.

8. OcoOEeHHOCTH MOATOTOBKH M OPTaHM3alUN 00CTY)KMBaHUsI OaHKETa KOKTEHIISL.

9. OcobeHHOCTH IIOJATOTOBKH M OpraHU3allun O6CJ'Iy>I(I/IBaHI/I5[ OaHKeTa yas.

TemaTHka MPAKTUICCKUX 3aHSATHH U ﬂaﬁopaTopme paﬁoT

[TonroToBka u TeXHOJIOTHUA OOCITYKUBaHUS KOH(EPEHIU1, CEMHHAPOB, COBEIIAHUH.
ITonroToBka u opranu3aius 00CIyXKUBaHuUs ciyk0bl Pym — cepBuc.

[Toaroroska u opranu3anys 00CIyKHBaHHS MIBEJCKOTO CTONA.

ITonroToBka u opranu3zanysi 00CIy>KHBaHUS TOCTEH HA BBICLIEM YPOBHE.

[TonroroBka n opranu3arusi 00CIy>KUBaHUS O(QUITHATIEHBIX TPHEMOB. 26
[ToaroroBka u opranu3aius 00CIyKUBaHUS HEOPUITMATBHBIX OAHKETOB.
[ToxroroBka n opranu3anus 00CIy)KHUBaHUSI KOMOMHUPOBAHHBIX PHEMOB M OAHKETOB, TOPKECTB
[ToaroroBka u opranu3aiysi 00CIyKHBaHUS TOPKECTB M TEMATUUECKUX MEPOIPHUITHIA.
Tema 2.2. Conepxanue
Kontpons u  kadecTBO| 1. OCOOCHHOCTH B3aUMOCHUCTBUS CIYXKObI MUTAHMSI C IPYTHMHU CIIY>KOAMH TOCTHHHIIBI.
IIPEAOCTABIICHUS yeayr| 2. HopmatuBbl U ciendUKaIuK MPOIEAYpPHI TPEICTABICHHS YCIYT BRICOKOTO Ka4eCTBa. 5
HOTPEOHUTETAM. 3. MeTo1pl KOHTPOJIS, KpUTEPUH U TIOKA3aTeNId KadyecTBa 0OCIYKMUBAHUSI TOCTEH CIIY>KObI MUTAHUS.
TemaTuka NpaKTHYECKUX 3aHATHI U JIa0OPATOPHBIX padoT
Pa3paboTtka cranAapTOB 0OCIY:KUBaHUS U IPOJAXK B OPTraHU3AIUAX CITYKOBI TUTAHUS.
PazpaboTtaTe 1 TOATOTOBUTH KPUTEPUH OIEHKH KadeCTBA OOCTYKUBAHUS MOIpa3ieTIeHU 5
CIIy>KObI MUTaHUS.
Tewma 2.3. Opranuzanus, TemaTnka NpakTH4YeCKUX 3aHATHIA U J1a00PATOPHBIX padoT
OCYILIECTBJIEHUE U Opranuzanus ciyx0b1 Room service.
KOHTPOJINPOBaHUE BBenenue nekcukHy, 3aKperieHUE B yIPAKHEHUIX
CHelHalbHBIX BUJOB yciyr, |Yrenue u nepeoj tekcra “The banquet”. Bompockl u 0TBETHI O coaepkaHUIO TeKkcTa. Pa3BuTHE HaBBIKOB YCTHOM
CTUJIEH U METOJIOB peun. BeinonHeHne ynpaXxHEHUH ¢ UCII0JIb30BaHuEM JIEKCUKH. COCTaBIEHHE JUAJIOTOB. 18

00CITyKHBaHUS CITY>KOBI
IMUTAaHUS TOCTUHUYHOTO
KOMIIJICKCA Ha aHTIIHHCKOM
SI3BIKE.

Bcerpeua, oOcinyxuBaHue rocrei u npouanue. Beenenue u 3akperieHne JeKCUKU. BolnomHeHue ynpakHeHUH ais
3aKpEIUICHUS JICKCUKU. Pa3BUTHE HaBBIKOB YCTHOM PEUHU.

CocraBiieHrne TUAJIOTOB INPHU 3aKa3e W OOCIyKUBAaHUU OAHKETOB M MEpONpUATUN B pectopaHe otens. Ilpaktuxa
yCcTHOU peur. J{nanoru Mexy COTpYAHUKAMU O CIIYUUBIIMXCS COOBITHUSAX BO BPEMSI CMEHBI.

Pacrio3nasanne n PEIICHUC CIIOKHBIX 1 HpO6J’IeMHBIX chyauHﬁ B pa3JIMYHBIX KOHTCKCTAX.

MJIK 02.02 MHocTpaHHBbIi s13bIK B cepe NpodecCHOHAILHO KOMMYHHMKAIMH ISl CJIYKObI MM TAHUSA 270?




CamocrosiTenbHas yueOHas paboTa py U3y4eHUH pasjena 2

3amonHeHne U 00paboTKa 3asSBOK U OJIAHKOB.

CocTaBiieHHE TEKCTOB HA PYCCKOM M HHOCTPAHHOM $I3bIKE JUIS OOLICHUS 1O TesIeOHY € KITHSHTAMH.
CocraBneHnue alropurMa 00CIyXKHUBaHUE TOCTEH B CITyKO€ pyM-CEepBUC.

Brlnrcka c4eToB, BHECEHUE H3MEHEHHH B CUET, IPOM3BOJICTBO PACUETOB C KIIHEHTOM.

OdopmieHne mpenpoBOAUTEIHLHON BEJOMOCTH JIJISl CIAYH BBIPYYKH B OAHK.

OrmpezeneHue MoUIMHHOCTH ¥ TUIATEKHOCTH OyMayKHBIX JICHE)KHBIX 3HAKOB.

. OdopmiieHre OTYETHBIX JOKYMEHTOB I10 PacyeTy C BIIa/IeIbIIaMH TUIATEKHBIX TOKYMEHTOB.

NogakownpE

Y4yeOHasi NpaKkTHKA
Buabi pador

1. [ToaroroBka k 0OCTY>KMBAHUIO U IPHUEMY T'OCTEH.
2. BrinonHenue cepBUPOBKYU CTOJIA PA3IUYHBIX BUIOB K 3aBTPAKY.
3. BrinonHeHnue cepBUPOBKH CTONA K 00€1Ty.
4, BrinonHenue cepBUPOBKH CTOJIA K Y)KUHY.
5. KoppektupoBath cepBUPOBKY CTOJa B COOTBETCTBUH C TIoJ1aueii Oiroa.
6. Pemenne cutyanuii BO BpemMs BCTpE4H IOCTEN B TOPrOBOM 3aJI€ pECTOPAHA.
7. Pemenue cutyanuii B nepuoj npuema u oopMIIeHHS 3aKasa.
8. Brnagenne TexHHKOW 00CTYKUBAHUS TIPU T101a4€ MPOTYKIIUU CepBUC Oapa
0. Brnagenue TexHukoil 006cIyKUBaHUS NpU MoAa4ye OO pa3TUYHBIMU CTUIISIMU
* Silver service 79
* baHKEeTHBIN CepBUC
* [IIBeACKkHit CTOI
* Gueridon Service
10.  BrnanmeHue TeXHHUKOW cOOpa MCIOJBE3YEMOM MTOCYBI U IPHOOPOB.
11.  Pemenue cuTyaluii mpu pacueTe ¢ TOCTAMU OPraHU3aAIHI CITyKObI TUTAHMUSL.
12.  Pa3spenieHne BOTPOCOB B HE3AIIAHUPOBAHHBIX CHTYAIIHSIX B MTPOIIECCe OOCITY>)KHBAaHHUE TOCTEH.
13.  Opranuzaiys u IpoBepKa MOATOTOBKHU MPEANPUATHN U IIEPCOHANA CITY>KObI MUTAaHUS K OOCTY)KMBAHHUIO TIOTPEOUTENEH.
14. Opranuzanys, KOOpJAUHAIMS U KOHTPOJIb MOJTOTOBKH OAHKETHBIX 3aJI0B JUIS pa3INYHbIX (POpMATOB 00CTyKUBAHUSI.
15.  TpeHUHT U aHANIHU3 MPOU3BOJICTBEHHBIX CUTYAIIMi TIPpU 0OCTYKUBAHUH T'OCTEH Ha BHICIIIEM YPOBHE.
16.  TpeHUWHT W aHAIH3 MPOW3BOJICTBEHHBIX CUTYAITUH 110 TTo1a4e OJIF0/] pa3HBIMH CTHJISIMHU.
17.  Opranuzanus, KOOpAUHALNS U KOHTPOIIb JESTEILHOCTH CIYX)ObI pyM-cepBHC, 6apoB, Kade, MBEIACKOTO CTOIA.
18.  KoHTpoJIb BEITIOJHEHUS CTAHAPTOB JCSITSILHOCTH NIEPCOHAIIA CITYKObI ITUTAHNS.
IIpou3BoacTBeHHAsI NPAKTHKA 108

Buabl pador




=

O3HaKOMJICHHE U U3yUYCHUE PEKUMA PAOOTHI IPEATPHUSITHSL.

O3HaKOMJICHHE CO CTAHIAPTAMU CITYKObI MUTAHUSI TOCTHHUYHOTO KOMILICKCA.

N3yuenre mpaBusi M TpeOOBaHHI OXpaHbl TPyJa Ha MPOM3BOJACTBE M B TIpolecce OOCTY)KHBaHUS MOTpeOUTEeNell W COOMIOACHUE CaHMTApHO-
SIHJIEMHOJIOTUYECKUX TPEOOBAHUH K OpraHN3aIH TUTAHHSL.

O3HaKOMJICHHE C TOPTOBBIMHU IIOMEIICHUSMU CITYKOBI TTUTAHHUS.

O3HaKOMJICHHE C TIPOU3BOACTBEHHBIMH TTOMEIICHUSIMH CYKObI TUTAHUSL.

O3HaKOMJIEHHE CO CTaHJapTaMH MOATOTOBKH U OOCITYKWBaHUS IOTPEOUTENEH CITy>KOBI TUTaHUS.

OsHakoMyIeHHE ¢ TIPO(ECCHOHATEHBIME MTPOrPaAMMaMH JJIs1 BHITIOJTHEHHUS PETJIAMEHTOB CITY)KOBI TTMTAHHMS.
O3HaKOMJICHHUE C ICATENLHOCTBIO CITY)KOBI ITUTAHHS BO B3aUMOJICHCTBUY C IPYTUMH CITY’>kKO0aMH TOCTUHHYHOTO KOMILIEKCA.
[MoaroToBKa TOMONHUTEIBHBIX 30H K 00CTYKHBAaHUIO KOH(EPEHIHI, COBEIAHUN, CEMHUHAPOB.

0. IToaroroska u opranusaius paboTel ciyK0bI Pym cepBuc.

1. lloaroToBka u opraHu3anms padoTel 6apoB, Kade, CIryKObI TUTaHUS.

12. TToaroroska u 00CIyKUBaHKME Pa3IMYHBIX TUIIOB CEPBUCA, BKIIIOYAsA BLICOKYIO KYXHIO, OMCTPO, OaHKeT, 6ap, Oyder.
13. IToaroroBka u opranu3anust 00CIyKUBAHUA O(PUIHATBHBIX TIPHEMOB.

14. TloxroroBka u opranusanus 00CIy>KuBaHus Oankera «Dypimeray.

15. TIoaroroBka u opranu3aims o0cykuBanus 6ankeTa «Kokreisy».

16. IToaroroBka u opranu3anus 00CTy>KHBAHHA OaHKETa C YACTUYHBIM OOCITY)KHBAHUEM.

17. Pacnipenenenue nepcoHaia mo OpraHu3amusiM CIy>KObl THTAHUS.

18. IIproGpeTeHne MPaKTUYECKOTO OIBITA IT0 PACYETY MOCY/IbI, IPUOOPOB COTJIACHO ITaHa PabOTHI.

19. VMeHue BBINOIHATL U KOHTPOJIMPOBATH CTAHIAPTHI OOCIYKUBAHKS M IPOAAK CITy>KObI IUTAHUS.

20. CucremaTusanus pacrpeieleHus Harpy3Ky 10 00eCredeH o paboThl CIIyKObI IMTAHKS.

21. OcymiecTBiIeHHE U KOHTPOJIb PALMOHAIBHBIX IPHEMOB B OOCITYKHBAHMH TOCTEI.

22. Binajenue npodecCHOHaIbHOM STUKOM TIEPCOHAIA CITYKObI TUTAHUSL.

23. [liaHMpOBaHUE ¥ CTUMYJIMPOBAHME JEATETBHOCTH COTPYIHUKOB CIIYKObI IMTAHHS.

w N
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3. YCJIOBUsA PEAIM3AIIMU ITPOI'PAMMBI INTPO®ECCHOHAJIBHOI'O

MOJIY.JISA

3.1. las peasu3anuu nporpaMMmbl NpogecCHOHATBHOIO MOIYJSI JOJKHBI OBbITH

NMpeaAyCMOTPEHDbI CJICAYIOIIUE CIICHNAJBHBIC IOMECIICHUA

KabGuner
«OpraHuzanuu JesTeIbHOCTH COTPYIHUKOB CITYKOBI TUTAHHSI.

JlabopaTopumn:

«Y4eOHBIN pecTopany;

«Yuebnsrit bap»;

«HpOpMaLIMOHHBIX TEXHOJIOTUN B TPO(ECCHOHATBHOM NESTEIbHOCTHI;

CnopTHBHBII KOMILJIEKC:

CrnopTuBHBIH 3aJ1

3agbi:

bubnuoTeka, YnTaNBHBIN 3aJ1 C BBIXOJOM B HHTEPHET
AKTOBBIH 3a11

OobopynoBanue y4eOHOro kaduHera m padoumx Mecrt kKaOmHera «OpraHu3zanuu

Oﬁc.]'[y)KI/IBaHI/Iﬂ B OpraHu3anusax OGIIICCTBCHHOFO NMUTAHUSA):

0enbs;

APM-nipeniogaBareist

APM-crynenTa

MynsTuMeanitHoe 000py10BaHUE

Texnu4yeckue cpeacTBa 00yUueHus :

- MYJbTUMEIUNUHBIN IPOEKTOP;

- TEJIEBU30D;

- KOMITBIOTED.

- KOMIUICKTHI CTCKISIHHOH W METAJTMYECKON IMOCYABI, CTOJOBBIX MPHUOOPOB, CTOJIOBOTO

- UHCTPYKLIHMS U KypHAJI [0 TEXHUKE 0€3011aCHOCTH;
- KOMIUIEKT y4eOHO-METOAMUYECKON JOKYMEHTALUH.

«Y4eOHBIi pecToOpan»;

APM-npenogasatens

APM-crynenTa

MynbsTuMeaniiHoe 000pyI0BaHNE

Amnmnapar HacToapHbIH Mixn Machine VM 25026
brennep BarBoss Advance VM10101
Kodemammua "SAECO MAGIC"
JIsniorenepatop SIMAG

Mamuna nocynomoeunass ELECTROLUX WTG65E
Momno6mnok Firich Glaive RT-565-R4

Mono6mok Firich Glaive RT-565-R4

Momno6mnok Firich Glaive RT-565-R4

[Tanens mrazmennas Samsung PS-50 B850
ITpuntep Star 654

[TpunTep Star 654

ITpuntep Star SP-298

Camnar-6ap

Ixad BuHHBII



Oenbs;

TexHuueckue cpeacTBa 00y4eHHs :

- MYJbTUMEIUNHBIN IIPOEKTOP;

- TEJIEBU30D;

- KOMIIBIOTEP.

«Y4eOHO-TIPOU3BOJACTBEHHASI MAacTepPCcKas Npu Jadoparopuun' (yueOHbIi 6ap):

- onengep VEMA FR 2055

- kopemammna SAECO ROYAL Cappuccino Silver-gray

JIsnoreneparop SIMAG

Mammna nocygomoeunas ELECTROLUX WT4

Mukcep 1/MOI.KOKTeIeH

[xad BUHHBII

Mouno6uok Firich Glaive RT-565-R4

[Tpuntep Star 654

- KOMIUIEKTBl CTEKJISIHHOM M METaJNTMYEeCKOW IMOCYJbl, OapHBIX IPHUOOPOB, CTOJIOBOIO

- HHCTPYKIUS U KYPHAJI 10 TCXHUKE 6630H8.CHOCTI/I;
- KOMIIJICKT y‘I€6HO-MeTOIIquCKOI>JI AOKYMCHTALUH.

TexHnueckue cpeacTBa 00y4eHHUs:
- MYJbTUMEIUNUHBIN IPOEKTOP;

- TEJIEBU30P;

- KOMITBIOTEP.

OobopynoBanue nadoparopuu u padouyux mect Jadoparopun «UHpoOpMaumoHHO-

KOMMYHUKAIIUOHHBIX TEXHOJOTHii»:

-APM-npenonaBarens;

-APM-crynenra;

- MyJbTUMEUIHOE 000pyI0BaHUE;

- BBIYMCIUTENbHBIN 070K Forrum Imperium;

-KOMIUIEKT HHTepaKTUBHOTo obopyznoBanus MS-PWD 50;
-HoyTOyK Fujitsu Siemens ESPRIMO Mobile V6535, 15 miryk;
-cToJ1 MOOUITBHBIN KoMIbtoTepHBIA 800* 1800*800;

- KOMIUIEKT y4eOHO-METOAMYECKIX MaTePHAaJIOB.

Texnu4yeckue cpeacTBa 00yUeHus :
- MYJIbTUMEIUWHBIN [POEKTOP;

- TEJIEBU30D;

- KOMIIBIOTED.

3.2. UupopmannoHHOe oOecnedeHne peajsn3alui NporpaMMbl
3.2.1 IleyaTHble U31aAHUA
1. 3akon P® ot 07.02.1992 Ne 2300-1 O 3ammre mpaB moTpeduTenen
2. Tlocranosiienue IlIpaButenbctBa P® ot 15.08.1997 N 1036 (pem. ot
04.10.2012)
"OO0 yrBepxkaenun [IpaBui okazaHus yciayr 00OmMEeCTBEHHOTO MUTaHus "
1. ITocranoBnenue ['maBHOrO rocyJapCTBEHHOTO CAaHHUTApHOTO Bpayda
P® ot 08.11.2001 N 31
(pen. ot 10.06.2016) "O BBeneHnu B A€CTBHE CAHUTAPHBIX MTpaBUII”
2. I'OCT P 50647-2010. HamumonanbHBIH CTaHAAPT POCCHUUCKOM
beneparuu



3. I'OCT P 50764-2009 Ycnyru obmiectBeHHOro muTaHus. OOmrue
TpeOOBaHUS;

4. I'OCT 50762-2009 OomectBennoe mnutanue. Kriaccuduxamms
NPEINPUSITHH;

5. I'OCT P 50935-2007 Vcmyru OOMIECTBEHHOTO MHTAHUA.
TpeboBanus k nmepcoHaiy.

6. Cuecnenox  JLJI.,, IlomsxkoBa }O.B., Cemaracsckas  JLIL
Opranuzanus oOCIyXHBaHHSI B OpraHMU3alMsIX OOIIECTBEHHOTO MUTaHUs. - M.:
W3narenbckuit neHTp «Akanemusi», 2016.

7. borganoBa B.B. Opranmszanus ¥ TEXHOJOTHS OOCTY)KHBAHHS B
6apax. - M.: U3narenbckuii neHTp «Akagemus», 2012.

8. Exuna M. A. Opranmsamus oOCTyKMBaHHS B TOCTHHMIAX M.:
W3narenbckuit neHTp «Akanemusi», 2015.

9. [Toranoa M.M. Opranuzanusi 0OCIy)KMBaHUS TOCTEH B IpoIlecce
npoxuBaHus. - M.: U3narensckuii nenTp «Axagemusi», 2015.

10. [llenamoBa I'.M. JlenoBasi KynbTypa B3auMOJEUCTBUsS. - M.:

N3narenbckuii HEHTP
«Axagemus», 2012.
11. Tomamesckas K. B., CokonoBa E. A. PeueBas koMMyHUKaIus B
TYpPHUCTCKOH cepe
- M.: U3natenbckuii neHTp «Akagemusi», 2012,
12. Tumoxuna, T. JI. 'octunnunas ungyctpus : yueOuuk ans CIIO / T. JI. Tumoxuna.
— M. : U3narensctBo FOpaiit, 2017. — 336 ¢. — (Ilpodeccuonansaoe oopazopanue). — ISBN

978-5-534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD829%%#page/1

13. Tumoxuna, T. JI. l'octunnunsiii cepuc : yue6nuk ans CIIO / T. JI. Tumoxuna. —
M. : UznarensctBo IOpaiit, 2017. — 331 ¢. — (Ilpodeccuonanbuoe oopasoBanue). — ISBN
978-5-534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759%page/1

14. Conory6osa, I'. C. Opranuzanusi 00CIy>KMBaHUS Ha MPEANPUATHIX 00IIECTBEHHOTO
nmutanus ;. yaeOHuk g CIIO / I'. C. ConoryboBa. — 2-¢ u3d., wicnp. U jgom. — M.
WznatensctBo FOpaiit, 2017. — 379 c. — (IIpodeccuonansuoe obpazosanue). — ISBN 978-5-
534-01301-6. https://www.biblio-online.ru/viewer/6D14FBD4-0211-4C10-B21D-
A62B7F2AD698#page/1

15. TIlaceko, O. B.IIpoekTtupoBaHue MNPEANPUATANA OOIIECTBEHHOTO IHUTAHHUS.
JloroToBOYHEBIE 1I€Xa M TOProBble momMenieHus : yueonoe nocooue mius CIIO / O. B. ITaceko, O.
B. AmtioxoBa. — 2-¢ m3., uctp. u jpom. — M. : M3marensctBo FOpaiit, 2017. — 201 ¢. —
(IIpodeccuonanproe obpazoBanue). — ISBN  978-5-534-02479-1. https://www.biblio-
online.ru/viewer/1F1C9F54-B7F2-4D64-B86E-CE6A3192DEE3#page/1

16. Bacunwesa, V. B. TexHONOTHS MPOIYKIIUU OOIIECTBEHHOTO MUTAHUS : YYEOHUK U
npaktukym s CITIO / U. B. BacunseBa, E. H. Mscaukosa, A. C. be3psaHoBa. — 2-e¢ u3f.,
nepepad. u gon. — M. : MzgarensctBo IOpaiit, 2017. — 414 c. — (IlpodeccuonanpHoe
obpazoBanmne). — ISBN 978-5-534-04897-1. https://www.biblio-online.ru/viewer/9E061508-
836A-4A56-92F1-428AB79D2918#page/1

17. Iaceko, O. B. TexHonorust nNpoayKIuu OOIIECTBEHHOro nuTtaHus. JlabopaTopHbIit
npakTUKyM : yuebnoe nocobue ans CIIO / O. B. Tlaceko, O. B. ABTioxoBa. — 2-¢ u31., UCHp. U
norn. — M. : U3marensctBo FOpaiit, 2017. — 248 ¢. — (Ilpodeccuonansuoe oOpa3oBaHue). —
ISBN 978-5-534-01244-6.

18. batpaesa, D. A. DKOHOMHKA TIPEINPUATHS OOIIECTBEHHOTO TMHTaHUS : y4eOHUK U
npaktukym ans CIIO / D. A. batpaeBa. — 2-e¢ u3n., nepepab. u gon. — M. : U3marenscTBo
FOpaiit, 2017. — 390 ¢. — (ITpodeccuonansuoe obpazoBanne). — ISBN 978-5-534-04578-9.
https://www.biblio-online.ru/viewer/3854307A-CC01-4C5E-BB56-00D59CBC3546#page/1


http://www.academia-moscow.ru/authors/detail/44635/
http://www.academia-moscow.ru/authors/detail/47576/
http://www.academia-moscow.ru/authors/detail/47577/
http://www.academia-moscow.ru/catalogue/4902/38794/
http://www.academia-moscow.ru/catalogue/4902/38794/

19. Hlerunun, M. II. [IpoekTupoBanue MPEANPUATHI OOLMIECTBEHHOTO IHTAHUS.

PykoBOJACTBO K BBIMOJIHEHHIO YYEOHBIX MPOEKTOB

: yuebHoe mocobue mis CIIO / M. II.

[lernnun, O. B. Ilaceko, H. B. BypakoBckas. — 2-e u3j., ucnp. u gomn. — M. : 3parenbcTBo
FOpaiir, 2017. — 287 ¢. — (Ilpodeccuonansuoe obpazoBanme). — ISBN 978-5-534-04464-5.
https://www.biblio-online.ru/viewer/89847F9B-2EAD-4972-B611-E2A761DC6AACH#page/l
20. ITaceko, O. B. TexHomorus NpOAYKIMH OOIIECTBEHHOTO MHUTaHUS 32 PYOEkKOM :
yueoHoe nocodue mius CITIO / O. B. Ilaceko, H. B. Bypakosckas. — M. : U3narensctBo FOpaiit,
2017. — 163 c¢. — (IIpodeccuonansnoe obOpazoBanue). — ISBN 978-5-534-04253-5.
https://www.biblio-online.ru/viewer/4AEFBEF2D-2F5D-48E0-9618-FB231CDC7AD4#page/1

3.2.2. DyeKTpOHHbIe U31aHus (JIEKTPOHHBIE pecypchl)

1. http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
2. http://www.catalog.horeca.ru/newspaper/business/249/

3. http://prohotel.ru/

3.2.3. JlonoJiHUTEIbHbIE HCTOYHUKH

1. MuponoB Cepreil. I'ocTe mnatuT aABakpl. TEXHUKHU MOBBILLEHUS MPOIAK
B pectopane. MznarenscTBo: «Pecropannbie BegoMocTy, 2012,
2. [To6enonocuea Enena. Bce neno B moasx. Bam pecropan: kak u3

nepcoHana caenaTh komanay. WsnarenbctBo: «Pectopannsie Benomoctuy, 2016.

3. Haranbsa

Borarosa.

CoBpeMeHHbIN

pecropan. KHura ycnemsoro

ynpasisttowero. [laptaepst. Ilepconan. 'octu. — Pecropannsie Benomoctu, 2014.

4. KoHTpPOJIb M OLIEHKA Pe3yJIbTATOB 0CBOEHUsI NPO¢ecCHOHATHHOI0 MOAYJIsA

[Ipodeccuonanbusie
o0uye  KOMIIETEHIUH,
dbopMupyeMbie B paMKax
MOJIYJIS

Kpurepuu onenku

MeTto/p! OLIeHKH (YKa3bIBAIOTCS TUIIBI
OLICHOYHBIX 3aJaHUH U HX KpaTKHe
XapaKTePUCTHKH, Harpumep,
IIPAaKTUYECKOe 3aJaHKue, B TOM 4YUCIIE
poJieBasi Urpa, CUTyal[MOHHBIE 33]1a4U
U JIp.; IPOEKT; SK3aMEH, B TOM 4HUCIIE
— TECTUPOBAHUE, COOECEJOBaAHUE)

IIK 2.1.

IInanupoBaTh
NOTPEOHOCTH  CITYXKOBbI
MIUTaHUS B

MaTepHalibHBIX pecypcax
U IIepCOHAJIE.

75% npaBUIILHBIX OTBETOB
OueHka nporuecca
OrneHka pe3yabTaToB

TecTtupoBanue
CobecenoBanue
DK3ameH
OkcnepTHas
3aJJlaHu I

Mo pacueraM MOTPEOHOCTEN CITYKOBI
MUTaHUS B MaTepHUaTIbHBIX pecypcax
U TIepCOHAJIE.

Habntoienue 3a BBIMOJTHEHUEM HOPM
Y TIPABHIJI MEXKTyHAPOTHOTO CEpBHUCa.
Peructpamusi pe3yiabTaToB YCBOCHUS
VU4EeOHBIX JJIEMEHTOB; -JKCIIEPTHAs
OIICHKA pELIEHUS  CUTYAI[MOHHBIX
3aj1ay;
OnpocHblit
obOyyJarorerocs

OIICHKa  BbIITOJTHCHHA

JIUCT OTBCTOB

DKcrepTHOE HAOI0IeHNE
OueHka nporecca
OreHka pe3yJbTaToB

JlabopartopHnast pabota
Ponesas urpa

CuryanmonHas 3aaJa
[TpakTuaeckas pabota

OKcneprHas OIIEHKA pelnieHus



https://www.livelib.ru/author/372859-mironov-sergej
https://www.livelib.ru/book/1000605668-gost-platit-dvazhdy-tehniki-povysheniya-prodazh-v-restorane-mironov-sergej
https://www.livelib.ru/book/1000605668-gost-platit-dvazhdy-tehniki-povysheniya-prodazh-v-restorane-mironov-sergej
https://www.livelib.ru/publisher/7823-restorannye-vedomosti
https://www.livelib.ru/publisher/7823-restorannye-vedomosti

CUTYallHOHHBIX 3a/1a4;
Texymuii KOHTPOJIb B (hOpME 3AIUTHI
IIPAKTUYECKUX 3aHATHN u
1abopaTopHBIX paboT.

DKcrepTHOE HAaOI0IeHNE

[TpakTudeckas padbota
Bunet paboT Ha MpakTHKe

[1K 2.2.
Opranu3oBbIBaTh
JeSITeITHHOCTD
COTPYIHUKOB  CITYXKOBI

IIUTaHUus B COOTBETCTBUU
C TCKyLIUMH IUIaHAMU U

75% TpaBUIIbHBIX OTBETOB
Ouenka nporecca
OrneHka pe3yabTaToB

TectupoBanue
CobecenoBanue
DK3aMeH

DKcrnepTHOE HAOI0IeH e
Ounenka mnponecca OrleHka
pE3yJIbTaTOB

Jlaboparopnas pabota
Ponesas urpa
CuryaunoHnHas 3aaaya

CTaHJapTaMu ITpakTnueckas pabora

TOCTUHULBI. DKcrepTHOE HAOI0/IeH e [TpakTudeckas pabora
Buel paboT Ha mpakTHke

[TK 2.3. | 75% npaBunpHbBIX 0TBETOB | TecTupoBaHue

KouTtponupoBath OueHka nporuecca CobecenoBanue

TEKYILYI0 JeATenbHOCTh | OLeHKa pe3yabTaToB OK3aMeH

COTPYAHUKOB  CIYXObI | DKCIEpTHOE HAOIIOAEHHE Jlaboparopnas pabota

[MTUTAaHUSI s | Ouenka mnporecca Ouenka | PoneBas urpa

MO P>KaHUS pe3yIbTaTOB CuryannoHHas 3aa4a

TpedyemMoro YPOBHS [TpakTrdeckas pabora

KayecTBa OOCITYXKHBaHUS
TOCTEN.

DKcrepTHOE HAOI0/IeHNE

[TpakTnueckas padbora
Buyipl paboT Ha mpakTHKe




