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1.

OBIIASA XAPAKTEPUCTUKA PABOYEN IMPOI'PAMMBbI

IMPO®PECCHUOHAJIBHOI'O MOAYJIA

1.1. O6saacTh npuMeHeHus1 padbo4ei MporpaMmbl
Pabouas nporpamma npogeccnoHaIbHOr0 MOAYJIS SBJISIETCS YaCThI0 OCHOBHOM 00pa30BaTeNbHON
nporpammel B cootBeTcTBUU ¢ PI'OC CII0 43.02.14 T'ocTHHHYHOE JIETI0.

1.2. Heab ¥ mu1aHupyemble pe3yJbTaThl 0CBOeHHSI NPO(ecCHOHATIBLHOT0 MOTYJIS

B pesynbraTe m3ydeHus nmpoecCHOHATBHOTO MOIYJS CTYACHT JOKEH OCBOUTH OCHOBHOW BHJT
nesTenbHOCTH «Opranu3anus 1 KOHTPOJIb TeKylleii 1esiTeJIbHOCTH COTPYAHUKOB CJIYKObI IpreMa u
pa3MelleHHns» U COOTBETCTBYIOIINE €My MTPodhecCHOHAbHBIE KOMITETEHITH, O0IIE KOMITICTCHIINH.

1.2.1 TlepeyeHb OOMMX KOMIIETCHIIUN

Kon HanMeHoBaHHe 001X KOMIIETEHIIUMA

OK 1. Bri6upath criocoObl penieHus 3a1a4d npodecCHOHAIBHON ACATEIBHOCTH, IPUMEHHUTEIBHO K
Pa3IMYHbIM KOHTEKCTAM.

OK 2 Ocy1iecTBiATh IMOMCK, aHAIM3 M HMHTEPIpEeTalui0 HHPOpMalLKU, HEOOXOIUMOH Ui
BBINIOJIHEHUS 33124 NPOECCHOHATBHON JESITEIbHOCTH.

OK3 [TnanupoBaTh U peann30BbIBaTh COOCTBEHHOE NPO(HECCHOHATILHOE M IMYHOCTHOE PA3BUTHE.

OK 4 Pabortarp B KOJUIEKTHBE M KOMaHzae, 3(PQEKTHBHO B3aUMOCHCTBOBATH C KOJUIETAMH,
PYKOBOJCTBOM, KJIMEHTAMH.

OK 5 OcCyiecTBIATh YCTHYIO M MUCBMEHHYIO KOMMYHHMKAIMIO HAa TOCYJAapPCTBEHHOM SI3bIKE C
Y4ETOM 0COOCHHOCTEH COLIMAIBHOIO U KYJIbTYPHOTO KOHTEKCTA.

OK 6 [IposBIATE TpakIaHCKO-MATPUOTUYECKYIO IIO3UILIMIO0, JEMOHCTPUPOBATH OCO3HAHHOE
NOBEJICHHE HAa OCHOBE TPAIMLIMOHHBIX O0LIEYETI0BEYECKUX LIEHHOCTEH.

OK 7 CopnelicTBOBaTh COXPAHEHHUIO OKpPYXKaIOLIeH cpeabl, pecypcocOepexeHuto, 3¢h(HeKTUBHO
JICICTBOBATH B UPE3BbIYANHBIX CUTYyAIUsX.

OK 8 Hcnonb30Bathk cpeacTBa (pU3MUECKON KYJIbTYpPbI JUIsl COXPAHEHHS U YKPEIJIEHUS 310pOBbs
B Tporecce Mpo(ecCHOHAIBHON AEATEIIFHOCTH M TOJIepKaHue HEO0OXOIUMOTO YPOBHS
($u3M4ecKoil MOAr0TOBIEHHOCTH.

OK 9 Vcnonb3oBath HH(GOPMaIMOHHBIE TEXHOJOTUU B IPOPECCHOHATBHON AESITETbHOCTH.

OK 10 [Tonp30oBaTbes mpodecCHOHATBHOM TOKYMEHTaluel Ha TOCYJapCTBEHHOM U MHOCTPAaHHOM
SI3BIKE.

OK 11 [TnanupoBaTh NpeInPUHUMATENBCKYIO IEATENbHOCTh B IpOodecCHOHaIbHOM chepe

1.2.2 Tlepeuenp nmpohecCHOHATBHBIX KOMIETEHIIUH
Koxa HaumeHoBaHHMe BUI0OB JeITEJIbHOCTH M NPO(eCCHOHATBbHBIX KOMIIETeH M
BJI 1 | Opranuzamuss W KOHTPOJb TEKYIIEH JEATEIBbHOCTH COTPYAHUKOB CIYXObl mpuemMa u
pa3MelICHHUs

[IK [InanupoBaTh NMOTPEOHOCTH CIIYKObI IpHEMa M pa3MEIIeHHs B MaTepHalbHBIX pecypcax H

1.1. nepcoHalie

IK OpranuzoBbIBaTh A€ATEIBHOCTh COTPYIHUKOB CIIYObI IIpHE€Ma U pa3MeIlEHUsI B COOTBETCTBUU C

1.2. TEKYIIMMH [IJJaHAMH U CTaH1apTaMH F'OCTUHULIBI

IK KonTponupoBarh TeKyllyl NeATeIbHOCTh COTPYIHUKOB CIYKObI IpHeMa U pa3MeIleHus IS

1.3. noJyiep>kaHusi Tpe0yeMoro ypoBHsI KauecTBa

B pesynbrare ocBoeHus Mpo(hecCHOHATBHOTO MOYJISL CTYACHT JIOJIKEH:

MCTD 5 - pa3paboTKe OMNEPAIlMOHHBIX MPOIEAYp M CTaHIAPTOB CIYKObI NpHEMA U

IIPaKTUYECKUM pa3sMelleH

OTIBIT B:

- IUIAHUPOBAHUM, OPTaHU3ALUN, CTUMYJIUPOBAHUN M KOHTPOJIE NEATEIbHOCTH
VICIIOJIHUTEJIEN IO TPUEMY M PAa3MELIEHUIO TOCTEM.




3HATh: - 3aKOHBI M HMHBIE HOpPMaTUBHO-TIpaBoBble akThl P®d B cdepe Typusma u
MPEAO0CTABICHUSI TOCTUHUYHBIX YCIYT;
- CTaHAapTHI U OllepallMOHHBIEC TPOLEAYPHI, ONPEIEISIONIe paboTy CIyKObI;
METO/Ibl TUTAHUPOBAHUS TPyAa paOOTHUKOB CIY>KOBI MpUEMa U pa3MeICHNUS;

YMETb: - IUIAHUPOBATh MMOTPEOHOCTH B MaTEpHANBHBIX pecypcax U IepcoHale

CITY>KOBI,

- IOPOBOANUTh TPEHWHTW W MPOU3BOACTBCHHBIH HWHCTPYKTaX pPaOOTHUKOB
CITY>KOBI,

- BBICTPANBAaTh cucTemy CTUMYJIHPOBAHHS u JTMCHUIITMHAPHON
OTBETCTBEHHOCTU PAOOTHHUKOB CITY:KOBI IIpHUEMa U Pa3MELICHUS;

- OPraHU30BBIBAaTh PAabOTy MO MOJIEPKKE U BEACHHIO MHOOPMALMOHHON 0a3bl
JTAHHBIX CITY>KOBI IpHeMa U pa3MeIIeHUs;

- KOHTPOJIUPOBATh PabOTy COTPYAHHUKOB CIIY>KOBI IpHUEMa M Pa3MEIICHHUS I10
OpraHu3allii BCTPEY, NMPUBETCTBUH W OOCITYKMBAHUS TOCTEH, MO UX PETHCTPALUU U
pa3MeIIeHHIo, 10 OXpaHe TpyJa Ha pabodeM MecTe, IO nepeaade pabOTHUKAMHU el
IpY OKOHYAHUHU CMEHBI;

1.3. KonuuecTBo 4acoB, OTBOAMMOE Ha OCBOCHUE TPO(HECCUOHATIBHOTO MOIYJIS
Bcero gacos - 288

N3 nux Ha oceoenne MJIK

- MZIK01.01 - 106 gaca,

- MJIK01.02 — 38 gacos

Ha MPaKTHKU:

- yueOHy10 72 yaca

- IPOU3BOJICTBEHHYIO 72 yaca




2. CTPYKTYPA u coaepxanue npogeccioHaIbHOr0 MOAYJIsA

2.1. CTpykTypa n

0(h)eCCHOHATILHOTO0 MOYJISA

O0BeM BpCMCHH, OTBC,HCHHBIﬁ Ha OCBOCHHC

IIpakTuka
MEXIMCHUIUIMHAPHOTO Kypca (KypcoB)
Beero BHEAyAUTOPHAS
Kozpl 1acoB OOA3aTELHbIE AYMTOPHEIC y1EOHBIC (camocTosITETbHAS ) MPOU3BOICTBEHHAS
npodeccronansy | HanmeHnoBanus paszenos | (Maxc. 3aHsATAs yueGHas pa6ota 4ACOB
BIX 001IMX | MpodeCCHOHATBHOTO MOTYJIs yueOHas B T.4. BT.U., B T.4., yueOHasi, (ecm
KOMITCTEHITUH Harpyska u nmabopaTtopHble | KypcoBas KypCOBOM 4acoB npeayCcMOTpeHa
MIPAKTUKH) Beero, paboTHI U MPOCKT BEETO, MIPOCKT paccpemoToueHHas
4acoB 4acoB
MIPaKTHIECKHE (pabora), (pabora), MIPAKTHKA)
3QHSTHS, YaCOB 4acoB JacoB
1 2 3 4 5 6 7 8 9 10
IIK 1. 1. Paznen 1. Opranusanus u
OK1-OK5, OK7,|rexunonorus paboThI CITyKOBI 30 30 10
OK9, OK10 pueMa U pa3MelleHUs
I[IK 1. 2. Paznen 2. TexHonorus
OK1-OK5, OK7,|B3auMoAeiicTBUSl COTPYAHHKOB C
74 76 42 24

OKO9, OK10 TOCTSAIMU TIpU IIpUEMe, PEerucTpaly,

pa3MeIeHUN 1 BBIMUCKH.
IIK 1. 3. Paznen 3. Crangaptsl 72 72
OK1-OK5, OK?7,|o0cnyxxuBaHusi TOCTe B mpoiiecce 48 38 18
OK9, OK10 TEXHOJIOTMYECKOTO UK

VY4eOHas MpakTHKA, YaCcOB 22

ITpousBoacTBeHHass TpakTHKa (IO

MPO(UITIO CTIEIUATBHOCTH ), 4ACOB 72

Bcero: 288 144 70 24 72 72




2.2. TemaTnueckuii IVIaH U co/iep:KaHue NpodeccuoHaIbLHOro moayJs (IIM)

HaumeHoBaHue pa3jie/ioB

U TeM
npo¢ecCHOHATBLHOI0 Coaeprxanue yueOHOro MaTepuasa, jaboparopHblie padoThl M NPAKTHYECKHE 3aHATHS, BHEAYIMTOPHAS O0bem
monyJas (IIM), (camocTosiTe/IbHAsI) ydeOHas1 padoTa 00y4yaromuxcsi, KypcoBasi padora (IpoexT) (ecid mpeaycMOTpPeHbI) 4yacoB
MEeKIUCHUTIINHAPHBIX
kypcos (M/IK)
1 2 3
Paznen 1. Opranu3anusi 1 TeXHOJIOTHSA Pa0d0ThI CJIY:KObI IPpUEeMa U pa3MeleHust 30
M/IK 01.01 Opranu3anys 1 KOHTPOJIb TeKyllel AeATeJbHOCTH COTPYAHMKOB CJIYyK0ObI IPpHeMa U pa3MelleHnst 20
Tewma 1.1. Opranusamus u | Conep:kanue
TEXHOJIOTHUS pabOTHI Posb 1 MecTo 3HaHMI 110 TUCIMITIIMHE B NIPOLIECCE OCBOEHUSI OCHOBHOM MpodeccuoHanbHOM 00pa3oBaTeabHON
CIIy>KOBbI IpUeMa u pOrpamMMbl TI0 CHENHATBHOCTH B cdepe NpodecCHOHATHHON AeATeNbHOCTH. Poilb Ciry’xObl mpueMa u
pa3MelIeHusl ¢ TOCTIMU pa3MenieHusl B IUKJIe 00CTyKUBaHUS
CayxObl TIpuemMa U pa3MeIleHHs: [eJId, OCHOBHBIE (DYHKIIMH, COCTaB MepcoHana. Paboume CMEHBI, OTIEIBI: 12
perucTpanym, KaCCOBbIX Onepaluii, HoyTsl 1 HHGopMalLuu, TenedoHHas ciyxoa.
TpeboBanust k obciayxuBaroleMy nepcoHany. OyHKIUU NOPThE, Kaccupa U KOHCbepka. O3HaKOMIIEHUE C
opraHu3zaiyeil paboyero MecTa Ciry>k0bl IpreMa U pa3MeleHHUs.
BHyTpeHHue B3aMMOAEMCTBHS COTPYAHMKOB CIyKObI Mpuema U paszMmenieHus. CtaHnapTHoe o0OpyoBaHUE
CeKIMH ciyx0bl ipuema u pa3menienus. TenedoHHas ciayx0a. DTUKET Tele(OHHBIX IEPETOBOPOB.
Tema 1.2. Texunonorus | Conep:kanue
B3alMOJENCTBUS PeueBple cTaHapThl IPU IPUEME, PETUCTPALIMY U pa3MELIEHUE TOCTEN
COTPYJHUKOB ciyx0bl | [IpaBuiia NOBEAEHUs B KOH(PIUKTHBIX CUTYAIUSX C HOTPEOUTEISMH. 8
IIpyUeMa M pa3MELIEHUs ¢
TOCTSIMHU.
MJIK 01.02 MHocTpaHHbIi s13bIK B cepe NpodhecCHOHAIBLHO KOMMYHHKAIIMH JJISl CJIYKObI IPHEMA H pa3MelleHHs 10
Tema 1.3. Opranusauua u | TemaTuka NPaKTHYECKHX 3aHATHI M J1a00PaTOPHBIX padoT 10

TEXHOJIOTHS paboTsI
CITY>KOBI npuemMa u
pa3MELIEHNs ¢ TOCTSIMU Ha
AHTJIMACKOM SI3BIKE

Opranusanus npuémMa, perucTpauuu rocTeu.

BBeneHne neKcuky, 3aKpeIyIeHUE B YIPAKHEHUAX

Urenne u nepeBon texcra “The Front Desk of the Hotel”. Bompockl u OTBETHI MO COAEpKaHHUIO TEKCTA.
Pa3BuThe HaBBIKOB YCTHOW peuM. BbilosiHEHHE ynpaXXHEHMH C HMCHIONb30BaHUEM JIeKCHKH. CocTaBiieHue
JTNAJIOTOB.

Pa3mernienue rocreit (mpegoctaBieHHE HOMEPOB).




Beenenune u 3akperuienue nexkcuku. Urenume u mepeBoa Tekcta “Hotel Housekeeping”. Bwimonnenue
YIPaXHEHUH Ul 3aKpeIyIeHUs JIEKCUKU. Pa3BuTre HaBBIKOB YCTHOM peur. CocTaBiIeHHE JUAJIOTOB y CTOMKHU
pecenmuonucrta. [Ipaktuka ycTHOM peun. J[Majmorm MexAy COTPYAHHKAMH O CIYyYUBLIMXCA COOBITHUSX BO
BpEMS CMEHBI

CamocrosTenbHas yueOHas paboTa mpu n3ydeHuu paszaena |

1. CocraBnenue TpeOOBaHUI K 0OCTYKHBAIOIIEMY IEPCOHATY KACCOBBIX OIEpaluii, MOYTH M HH(GOpMAIUHU, TeTePOHHON CITYKObI
2. CocraBieHue nepeyHs 000pyA0BaHMsl CIIyKObl IpUeMa U Pa3MELICHHUS.
3. CocrasieHue aroputMa paboThl ¢ TOCTEM 10 Tesedony.
4. CocraBieHue alrOpUTMa MOBEIEHUS B KOH(MIMKTHBIX CUTYaLlUsAX ¢ HOTPEOUTEISIMH.
5. Cocrasnenue 3cce 00 OpraHn3anuy cayX0bl TpuéMa 1 pa3MeICHHS
Pa3nes 2. TexHoJ10rusi B3aMMOICHCTBHSA COTPYAHUKOB C TOCTSAMH IIPH IIPHEMe, PerucTPaliiy, Pa3MelleHHH U BBINHCKH. 76
MJIK 01.01 Opranu3anys 1 KOHTPOJIb TeKYllel 1eATeJbHOCTH COTPYAHMKOB CJIYK0bI IPHEeMa U pa3MelleHus 18
Tema 2.1. | Conep:xkanue
Texnonornyecknii 1k | [IpoGiemsl ciryxObl IpreMa M pa3MenieHus. M3ydenne mpaBuia NpeaoCTaBICHUS TOCTUHHYHBIX yCIIyT B PO.
00CITy’)KUBaHUS rocTed. | Buabl TOCTHHUYHBIX YCIIYT, PEAJaraeMblX rocTHO.
[lpuem wu  pasmemienne | OCHOBHBIC U JOTOIHUTEIBHBIC YCIYTH, IPEIOCTABISIEMbIE TOCTUHHUIICH. 8
FOCTEH. Cucremsl Hu TCXHOJIOTUHU CITY>KOBI npueMa u pa3MelICHus: HEaBTOMAaTU3UPOBAHHBIC,
110JIyaBTOMaTU3UPOBAHHbBIE M aBTOMaTU3UPOBAHHBIE.
Cucrema KOHTPOJIS JOCTYIa B TOMENEHUs! TOCTUHMIIBI. OpraHu3anysi XpaHeH!s! JIMYHbIX BEeHIeH.
ITponecc nocenenus B roctununy. CtanaapThl KauecTBa 00CIyKUBaHMS IPU IPUEME roCTei.
TemaTnka NpaKTUYECKHUX 3aHATHII U JIA0OPATOPHBIX PadoT 10
ITpodeccronanbHast aBTOMaTU3MPOBaHHAs IPOrpaMMa: onucaHue U Ha3HadeHue moayns Front Office.
[Tocenenue rocts no OpoHH, 3amoHEHUE Mpodaiiia rocTs
ITocenenue rocts OT CTOMKH, 3all0JIHEHUE PErMCTPALIMOHHON KaPTOUYKHU TOCTSI
Pabota c nmpodaiinom rocreit: KOPpEKTUPOBKA U BHECEHHUE U3MEHEHUH B JIUYHBIC JaHHBIE TOCTS
Pa6ota ¢ npodaiiiom KoMnaHui, areHTCTB, IPYII: KOPPEKTUPOBKA U BHECEHNE U3MEHEHUI
Oco0eHHOCTH OCENEHUs TOCTEN OT FPYIIIbI
OcoOeHHOCTH TIOCENIEHUs KOJUIEKTUBA.
[lepecenenue rocts U3 Homepa
Iloxcenenue K rocTO B HOMEp
Kommiekcnoe 3aganue mo moxymto Front Office.
MJIK 01.02 MHocTpaHHBbIi s13bIK B cepe NpodhecCHOHAIBLHO KOMMYHHKAIMH ISl CJIYKObI IPHeMa U pa3MelleHHs 10
Tema 2.2. OcobenHoctu | TemaTHKa MPaKTHYECKHX 3aHATHIA H J1a00PaTOPHBIX padoT 10

paboTHI C TOCTSIMH.

Kareropun rocreit. Ilopsnok BcTpeuw, mpuema, W PETUCTpAMM M pa3MENIEHHs TOCTeH, Tpymi,




KOPIOPaTUBHBIX TOCTEH, MHOCTPAaHHBIX IpakaaH. JleMoHcTpanys U Ha3HayeHre HoMepa. [locenenue B Homep.
Ocob6ennoctu obcmyxkuBanust VIP-rocreii. OcobGenHoctu pabGotbl ¢ moctosHHBIMA M VIP  roctsamu.
Kommumentsl VIP roctsim. I[lpaBuiia peructpaunii MHOCTpaHHbIX Tocteil. Bunbl u kareropun Bu3. [lonstue
MHUTPALMOHHON KapThI.

MJIK 01.01 Opraau3anusi 1 KOHTPOJIb TEKYyIIel 1esiTeJIbHOCTH COTPYAHUKOB CJIY:KObI IpHeMa U pa3MeleHunst 26
Tema. 2.3. Jlokymentanus | Coaeps:kaHue
CITYKObI npueMa U | Bunel 1 popmbl JTOKyMEHTAllMU B JESATEILHOCTH CIY>KOBI MpHeMa U pa3MeUIeHHs] B 3aBUCUMOCTH OT YPOBHS
pa3MelleHHUs. aBTOMATU3ALlMU TOCTUHUIIBL. 6
JlokyMeHTalusl, Heo0XoauMas JUIsl y4eTa MCIIOJIb30BaHMsl HOMEPHOro ()OHIa Ha ATanax: MOJArOTOBUTEIBHOM,
BBE3]1, MPeObIBAHUE, BBIE3/1a TOCTS
TemaTnka NpakTHYeCKUX 3aHATHI M 1a00PATOPHBIX padoT 6
[IpodeccronanbHasi aBTOMAaTU3WPOBAaHHAs MpOrpaMMa. 3amojHEHHWE OJaHKOB, PErHCTPAlMOHHBIX (QopM,
3as1BOK, IIUCEM
[IpodeccronanbHast aBTOMaTH3WpoBaHHAs mporpamma. CocTaBleHHE 3asiBOK B TEXHUYECKUH OTIEN
TOCTHHHMIIBI (HA PEMOHTE/HE CZIAeTCsI HOMED)
Bunst u ¢GopMbl JOKYMEHTAIIMH B IESATEIBHOCTH CIYXOBI ITpHEMa M pa3MEIICHUs] B 3aBUCUMOCTH OT YPOBHS
aBTOMATU3AaLIMHA FOCTUHUIIBL.
Tema. 2.4. Odopmnenue | Cogepkanue
BbI€3/1a TOCTA U npoueaypa | CtangapTsl KauecTBa OOCTY)KMBaHUS TP BhIMKMCKe roctei. PacuerHsiit yac. Yac Bbie3a rocteid. « JKcmpecc
€r0 BBIIHUCKH. BbIMKCKa». DYHKIUU Kaccupa CiIyKObl IpreMa 1 pa3melieHus. MarepuaiabHasi OTBETCTBEHHOCTb IpH padoTe ¢
BAJIOTHBIMU U APYTUMU IIeHHOCTAMU. OO0pYyA0BaHNE KACCOBOTO OTAEJIEHUS! TOCTHHHIIBI.
Bunel 1 nopsaok pacdera OIulaThl 3a MPOKUBAHUE U JAOMOJHUTENBHBIE YCIYTH B TOCTUHUIIAX B COOTBETCTBUU
¢ «IIpaBuiaMu mpenocTaBiIeHHs] TOCTUHUYHBIX yciayr P®». IloaroroBka u mpoBeAcHUE Ollepaluil pacuera.
ITpaBuna opopmienust cuetoB. CriocoOb! omiatel B roctuHunax. OgopmiieHne cueToB. 8
Bunael MeXIyHapOIHBIX IUIATEKHBIX CHUCTEM, IUIACTUKOBBIE KapThl, PEKBU3MUTHI IUIATEKHBIX JOKYMEHTOB.
CrniocoObl o1u1aThl NPOKUBAHMS: HATMYHBIMHU, KPEIUTHBIMU KapTaMH, BaydepamH.
[Topsanox BeneHus kaccoBbIx onepanuil. @opmbl 6e3HanMuHbIX pacueToB. [lopsaok Bo3BpaTa JEHEKHBIX CyMM
rOCTHO.
ABTOMaTH3UpOBaHHAas 00pabOTKa JAHHBIX B CIIyX0€ MpreMa 1 pa3MelleHusl.
KoH}MKTHBIE CUTYallMU MPU pacueTax ¢ rOCTIMH U JITOPUTM UX pPa3pelieHusl.
TemaTnka NpakKTHYeCKUX 3aHATHIA U 1a00PATOPHBIX padoT 6

IIpodeccronanbHas aBTOMaTU3UpOBaHHAas MporpaMMa. Pabora co c4eTOM roCTs: HauyMCIIEHUE, pas3feleHHUE,
CKHJIKa ¥ IEPEHOC HAYMCIIECHUS.
Pa3nenenue cuera rocts Ha GosIM0, BHECEHNE KOPPEKTUPOBKH B CUET TOCTS




Pabotra co cueramu rocreii.
Omnara ycnyr. Beimucka rocrsi.

MJIK 01.02 UnocTpaHHbIi

si3bIK B c(hepe npodeccuoHAIbHO KOMMYHUKALMHI JJIS CJIYKObI IPHeMa U pa3MenieHunst

10

Tema. 2.5. Opranuzanus
B3aUMOJICUCTBU
COTPYJIHUKOB C TOCTSIMHU
MIpU TIPHEME, PETUCTPAIINH,
pa3MEIIEHUH U BBIITUCKU
Ha aHTJIUHCKOM SI3BIKE

TemaTHka MPAKTUICCKUX 3aHSATHH 1 J'IaﬁOpaTOPHLIX p360T

HpOI/I?)BO,I[I/ITB PacCUCThI C T'OCTAMU, OPIraHU30BbBIBATL OTHE3/ U ITPOBOJIbI rocreu
Pacno3naBanue u PCHICHUC CIIOKHBIX U HpO6JICMHBIX CI/ITyaI_[I/Iﬁ B PA3JIMYHBIX KOHTCKCTAaxX

10

KypcoBas pabota

12

CamocrosTenbHas yueOHast paboTa mpu U3ydeHHUH pa3jena 2

RRO©oo N ORWNE

3anosHeHue U 00paboTKa 3aIBOK M OJIAHKOB.

3anoiHeHne PerucTpaluoOHHON KapTOYKU TOCTSI.

CocTraBiieHHE TEKCTOB Ha PYCCKOM M HHOCTPAHHOM SI3bIKE JIJIsi OOIICHHUS 110 TeJeOHY C KIIMSHTaMHU.
3anonHeHue 0JIaHKOB I MHOCTPAHHBIX TOCTEH B MACIOPTHO — BU30BYIO CIIYKOY.
CocraBieHne alropuTMa IMOCeNeHH s, IEPECeNICHHsI U TIOICETICHHUS TOCTEH.

Berinrcka cueToB, BHECCHHE U3MEHEHHUI B CUET, IPOM3BOJICTBO PACYCTOB C KIIUCHTOM.
CocraBiieHue AJITOpUTMa BBIIIMCKHA rocTed u3 TOCTHUHHUIIBI.

OdopmneHne npenpoBOAUTEIHLHON BEJOMOCTH JIJIsl CIAYH BHIPYYKU B OaHK.

OHpeI[CJ'IeHI/IC IIOJINMHHOCTHU U IIJIaTC)KHOCTHU 6YMa)KHI)IX JCHEXHBIX 3HAKOB.

0.  Odopmnenue cueT — U3BEIIEHUS MPU OIIATE KPETUTHOU KapTOM.

1. O(l)OpMJ'IeHI/Ie OTUYCTHBIX JOKYMCHTOB I10 PACUCTy C BJIaJCIbLIAMU INIATCKHBIX JOKYMCHTOB.

12. BeinosHeHHe KypcoBOH paboTHI.

Pa3nen 3. CTaH}IaprI OﬁCJ’ly)KHBaHI/Iﬂ rocrei B Mpouecce TEXHOJNOIrH4Y€CKOro nmuKJIa
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MJIK 01.01 Opranu3anys 1 KOHTPOJIb TeKYylIeH AeATeJbHOCTH COTPYAHMKOB CJIYK0bI PHEMa U pa3MeLleHus

20

Tema 3.1. B3aumopeiictue
CITY>KOBI npuema u
pasMelieHus ¢ JAPYTUMU
CITy)KOaM¥u TOCTUHUIIBI.

Conepxanue

HpI/IHIII/IHI)I BSaHMOHeﬁCTBHﬂ CJ'Iy>K6I)I nprueMa U pasMCIICHUA C APYTrUMH OTACITIAMH T'OCTUHUIIBI.

WNudpopmanMoHHbIE TOTOKM M JOKYMEHTOOOOPOT MEXIy CiyxkO00i mnpuemMa W pasMeleHHs WU JIPYTUMHU
OTJIeIaMU TOCTUHUIIBL.

TemaTuka NpaKTHYECKHUX 3AHATHII U JTA0OPATOPHBIX PadoT

[Ipodeccuonanphas aBTomMaTu3nupoBaHHas nporpamma. CocraBieHue rpaduka 3arpy3Ku oTess,
[Ipodeccuonanshas aBromarusupoBanHas nporpamma. CocraBieHue rpaduka 3aHITOCTH HOMEPHOTO (OH/A,
axmaTKa OTeJs.

Tema 3.2. Opranuzanus

Conepxanue




HOYHOI'O ayiuTa CJ'IY)KGa HOYHOI'0 ayauTa: Ha3HA4YCHHUC W OCHOBHBIC (bYHKI_[I/II/I HSy‘ICHI/Ie IIpaBUJI BBIIIOJTHCHHUA HOYHOI'O

aymuta. [IpaBuna paboTsl ¢ mHGOPMAITMOHHON 062301 JAHHBIX TOCTUHUIIBL

[IpoBepka TapudoB, cueTOB, >KYpPHAJIOB PETUCTPALUMU U JPYrHuX (POpM NEPBHUYHOTO y4yeTa M MEPBUYHOMN
nokymeHTanuu. O3HaKOMIJICHHE C BUJIAMH OTYETHOM JIOKYMEHTAIlUU

TemaTnka NpakTHYeCKUX 3aHATHI B 1a00PATOPHBIX padoT 4
[IpodeccronanbHast aBTOMaTH3MPOBAaHHAS IPOTpaMMa. BrIToTHEHNEe HOYHOTO ayIuTa.
ITpodeccronanbHasi aBTOMaTU3MPOBAaHHAsI IPOrpaMMa, IPoBepKa Tapu(oB, CUETOB, IEPEBOJ 1aThl U T 1.
MJIK 01.02 MHocTpaHHBbIi s13bIK B cepe NpodhecCHOHAIBHOM KOMMYHHKAIMH VIS CJIYKObI IPHEMa M pa3MelleHust 8
Tema Cranpaptel | TemaTnka NpakTHYECKUX 3aHATHI H J1a00PaTOPHBIX padoT
obcimyxkuBaHus roctell B | TeXHOJIOTHYECKHUi MK TOCTUHHYHOTO MPEAPUATHS
rpouecce N3ydenue ctanaapToB Juisl 00CIIyKUBAaHUS rocTel 8
TEXHOJIOTHYECKOTO  IIHMKJIA
Ha aHIVIMMCKOM SI3BIKE
KypcoBas pabota 12

Breaynurophas (camocrosiTenbHas) yueOHast paboTa npu U3y4eHuH pasnuena 3

1.

2.
3.
4

Beimucka cueToB, BHECEHHE H3MEHEHUH B CUET, IPOU3BOACTBO PACUETOB C KIMEHTOM.
Cocrasienue AJIropuTMa BBIITUCKA rocTeu u3 T'OCTHUHUIIHI.

CocTaBHTh aNrOpUTM MPOBEACHHS HOYHOTO ay/IUTA.

BrinosHeHne KkypcoBoi paboThI.




Y4yeOHasi npaKkTHKa
Buabi pador

1. OrpaboTka npueMOB OpraHu3aluu paboYero MeCTo CiIy>KObl IpremMa 1 pa3MeIICHUS

2. BrracHenue notpe6HOCTEH U MOXKeJIaHU| TOCTSI OTHOCUTEIBHO yCIyT

3. CocraBnenue u 00paboTKa HEOOXOAUMOW JOKYMEHTAIIHIO 10 3arpy3ke HOMEPOB, 0XKUIAEMOMY 3ae311y, BBIE3/y, COCTOSIHUIO HOMEPOB,
HAYMCIICHUIO HAa cueTa rocTei 3a JOMOIHUTEIbHBIE YCIYTH.

4. OtpaboTKa HaBBIKOB OOIICHHUS C MOTPEOUTENIEM B MPOLIECCE MPUEMA, PETUCTPAIIMH U pa3MEIEeHHs TOCTeH Ha MHOCTPAHHOM S3BIKE, C
UCIOJIb30BAaHUEM TEXHUKH U TpHEeMOB 3((EKTUBHOrO OOLIECHHS C TOCTAMH, AETOBBIMU MapTHEPAMH M KOJUIETaMH M IMPUEMOB
CaMOPETYJISLNU TIOBEACHHUS B TIPOILIECCE MEKIUIHOCTHOTO OOICHHSI. 79

5. IIpumenenue nmpohecCuOHATBHBIX MPOTPaMM JIJIs PUEMa, PETUCTPAIH U BBIITUCKU TOCTEH

6. Ilposenenue padot no opopmienuto rocreit (VIP-rocreid, rpymim, KOpIOpaTHBHBIX TOCTEH).

7. OtpaboTKa HaBBIKOB PETUCTPALIMYA HHOCTPAHHBIX TPAXKIAH.

8. OtpaboTka B3aUMOJICHCTBUS C TYPareHTCTBAMH, TypOIIEpPaTOPaMU U MHBIMU CTOPOHHUMH OPTaHU3AIHSIMH.

9. KouTponb oka3aHus MepeyHs yCcIyr, MPeoCTaBIseMbIX B TOCTHHHIIAX (110 10TOBOPY).

10. OdopmIieHHE U TOATOTOBKA CYETOB TOCTEH.

11. OTpaboTka HaBHIKOB HAUMCJICHHSI U OCYIIECTBICHUS PACYETOB C TOCTSIMU

OTtpaboTka HABBIKOB PabOTHl ¢ WH(MOPMAIMOHHON 0a30i JaHHBIX O HAJIMYUHM 3aHSATBIX, CBOOOJHBIX MECT, O TOCTIX (TPOKHUBAIOIINX,
BBITIMCABIINUXCS, OTHE3KAIOIIUX ).

IIpousBoacTBeHHAs MPAKTHKA

Buabl pador

1. Orpaborka HaBBIKOB PabOTHI C TIPO(HECCHOHATBLHBIME TPOrPAMMAMH M HX MOIYIISIMH;

2. OtpaboTka HaBBIKOB HH(OPMHUPOBAHUSI TOTPEOUTENSI O BUIAX YCIYT U MpaBUiaX 0€30MaCHOCTH BO BpeMs IPOKUBAHKS B TOCTUHHULIS

3. BrImoaHeHNe KATBKYIISIUN CTOUMOCTH YCIYT TOCTHHHYHOTO MPEATPUATHS JIJIs IOTpeOUTeIeH

4. Cocrasienue u 00paboTKa JOKYMEHTAIIMH I10 3arpy3Ke HOMEPOB, 0KHIaEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUHCICHUSM.

5. BeimonHeHne nopydeHni pyKoBOAUTENS MO 00CYKISHUIO A€Tajeil 1oroBopa ¢ KOHTpareHTaMu 1 MoTpeOUTensIMu

6. CocraBieHue IpoeKTa JOrOBOPOB B COOTBETCTBUU C MPUHSATHIMH COTTIAIICHUSIMU 72

7. OtpaboTKa HABBIKOB 3aKJIIOUEHHUS JOTOBOPOB B COOTBETCTBHUH C MPUHATHIMU COTJIAIIICHUSIMU.

8. OtpaboTka HABBHIKOB HCIOJIH30BAHUS TEXHUYECKHX, TEICKOMMYHUKAIMOHHBIX CPEICTBA M MPO(ECCHOHAIBHBIX TPOrpamMM I
pacyera U BBIIUCKHU TOCTEN

9. OtpaboTka HaBBIKOB HAYMCIIEHUS M OCYIIECTBICHUS PACUETOB C TOCTIMU

10. OdopmieHHe OYXTaNTEPCKUX JOKYMEHTOB ITO KACCOBBIM OIIEPAITHSM.
11. BeimonHeHue 00s13aHHOCTEH HOYHOTO MOPTHE.
12. OTpaboTKa HaBBIKOB UCIIOJIH30BAHUS TEXHUICCKHX, TEIIEKOMMYHHUKAIIMOHHBIX CPEJICTBA JIJIT HOYHOTO ayJInTa.




13. OTpa6OTKa HAaBBbIKOB HCIIOJIb30BaHUA TCXHHUK U ITPUEMOB 3(1)(1)6KTI/IBHOFO 06HICHI/I${ C I'OCTsAMH, ACTIOBBIMU IMMapTHEPpAMU U KOJIJICTaMU C
HCIIOJIb3OBAHHUCM IIPUCMOB CaMOPETyJIAIUA TOBCACHUA B IPOUCCCC MCKIIMIHOCTHOI'O O6H.[€HI/ISI.

TemaTuka KypcoBbIX padoT

CpaBHHTENBHBIN aHAIN3 TEXHOJIOTHYECKUX IPOM3BOICTBEHHBIX ONEPAlUil B TOCTHHHIIE KATETOPHH IISATh 3BE3]I.

CoBpemeHHas opraHu3anus nprueMa u o0CIy>KMBaHUS B TOCTUHHIIAX KATETOPHUHU IAThH 3BE3/.

CpaBHHTENBHBIN aHAJIN3 TEXHOJOTHYECKUX MPOU3BOJICTBEHHBIX ONEPALMii B TOCTHHHIIE KATETOPUH YEThIPE 3BE3/I.

CoBpemeHHas opraHu3anus IpueMa u 00CIy>KMUBaHHs B TOCTUHULIAX KATETOPUU YEThIPE 3BE3/IbI.

CpaBHHTENBHBIN aHAJIN3 TEXHOJOTHUECKUX MTPOM3BOJICTBEHHBIX ONEPALUil B TOCTUHHIIE KATETOPUH TPH 3BE3/IbI.

CoBpemeHHas OpraHu3anus nprueMa u o0CIy>KMBaHUS B TOCTHHUIIAX KaTETOPUU TPU 3BE3/IbI.

Opranuzanus 00CITy>KUBAaHUS pa3IMYHBIX KaTETOpUii TOCTEH B TOCTUHHMIIE (HAa IPUMEpPE TOCTUHUIIBI BAIllETO PETHOHA).

AHanu3 paboThl CIy>KO0bI IIpHeMa U pa3MelleHus (Ha MpuMepe KOHKPETHOW TOCTUHUIIBI).

AHanu3 mpornexypsl HOATOTOBKY U MPOBEJCHUS PACUETOB 3a MPOKUBAHUE.

0. OcobeHHOCTH OpraHu3alry CIyXO0bl IpUeMa U pa3MelieHus (Ha IpuMepe KOHKPETHOW TOCTUHUIIBI).

1. [Tpo6nemsl cy)ObI IprieMa M pa3MeIIeHus U ITyTH UX pelIeHus (Ha mpuMepe KOHKPETHON TOCTUHHIIB).

12. Ananu3 OCHOBHBIX (DYHKIIMOHANBHBIX OOS3aHHOCTEH NepcoHana CIyXObl HmpHeMa M pa3MeuleHHus (Ha MpuMepe KOHKPETHOM
TOCTHUHUIIBI).

13. Opranusanus obecrieueHus 6€30MacHOCTH ISl MPOKUBAIOIINX B TOCTUHUILIE (Ha KOHKPETHOM MPUMEDPE).

14. Ananu3 nporecca JOKyMEHTO000pOTa B CITy:KOe IpreMa U pa3MenieHus (Ha KOHKPETHOM IIPUMEPE).

15. AHanu3 npoueaypsl BEIMUCKH FOCTS (Ha KOHKPETHOM ITPUMEpE).

16. Opranu3zanus AeITeIbHOCTH CIIYKObI HOYHOTO ayiuTa (Ha KOHKPETHOM IIPHMEpE).

RRO©oo NGO WNE

O0s3aTeIbHBIC Ay IUTOPHBbIE Y4eOHbIC 3aHATHSA M0 KypCcoBoii padore

1. BriGop TeMbI KypcoBOii paboOTHI

2. OcHOBHBIE TpeOOBaHMs K 0(OPMIICHUIO pabOThHI

3. OcHoOBHBIE TpaBUJIa MPEACTABIECHUS BBEJCHUS U MOHATUITHOTO anmnapara.

4. OcHoBHblE TpeOOBaHUS K HANMCAHUIO IEPBOM TEOpEeTHYECKOM TIJIaBbl KypcoBOM paloThl. IlpaBmia M3JI0XKEHHS M NpeACTaBICHUS
MaTepuaa.

5.0cHOBHBIE TPeOOBaHM K HATUCAHUIO IPAKTUYECKOM YacTu KypcoBOil paboThI.

6. IlpaBuna pa®oOThl W TpEACTABICHHUS MPAKTHUECKUX MaTepuaynioB. Pabora ¢ Tabmuiiamu, OJaHKaAMH JOKYMEHTOB, CTAaTUCTUYECKUMHU
JAaHHBIMH, CXEMaMH.

7.1IpaBuiia peACTaBIEHUS BBIBOAOB 10 IIEPBOM M BTOPOH TJIaBE KypCOBOTO IIPOEKTA.

8.OcHOBHBIE MpaBUJia padOThl C UCTOYHUKAMMU: JJOMOJHUTEIBHOM TUTEPaTypOil 1 MHTEPHET-UCTOYHUKAMU

9.0cHOBHBIE ITpaBHJIa K HAITMCAHUIO 3aKIIFOUEHUS

10. anuBuyanpHble KOHCYJIbTAIUH.

11. 3amumra KypcoBoil paboThI.
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BaeayautopHasi (camocTosiTe/ibHAs) ydeOHasi padoTa o0y4yaronerocsi HaJi KypcoBoi padoroi
1. IlnanupoBaHue BBITOJIHEHHS KYPCOBON pabOTHI

2.0mnpeneneHue akTyalbHOCTH BEIOpAaHHOM TeMBbI, LIENU U 33/1a4 KypCOBOM pabOThI

3.M3y4yenue nuTepaTypHbIX UCTOYHUKOB.

4. M3yuyenue u paboTa HaJl MaTepUaIaMHy Ul HallMCAaHUSI TEOPETUUYECKOM YacTH

5.M3ydeHne NpakTUYECKUX MaTEPUAIIOB

6.IToaroroBka K 3amuTe KypcoBoi padOThI

Bcero 288




3. INPUMEPHBIE YCJOBUA PEAJIMBALIUN IMPOI'PAMMBbI
IMPO®PECCHUOHAJIBHOI'O MOAYJIA

3.1. MaTepuajibHO-TeXHUYECKOE o0ecneyeHne

Peanu3anust mporpamMmbl mpeArnoIaraeT Hajaudue yaieOHOro kabuHeTa - CTOWKa mpreMa 1
pa3MelIeHus rocTell ¢ MOyJieM OH-JIaH OpOHUPOBAHUSI.

OobopynoBanue yueOHOro KaduHeTa M padoUMX MeCT KaOMHeTa:

- CTOMKA pEeCeIlIIIH;

- I0CAIOYHbIE MECTa M0 KOJIMYECTBY 00YyHarOIUXCsl;

- paboyee MecTO MpernoJaBaTes;

- 9KpaH, MPOEKTOP, MArHUTHASL TOCKA;

- TUAAKTUYECKHE TOCOOuS;

- IporpaMMHOe oOecrieueHue;

- BUI€O(UIbMBI IO Pa3IMYHBIM TEMaM.

O0opynoBanne 1adopaTopuu u padounx Mect JadopaTopuu:

- CTOMKa perucTpamuu (PECENIH) BKIOYAIOas B ce0s:

- TenedoH;

- HaCTEHHBIE YaChl;

- (hakc;

- KOMUPOBAJILHBIN aIlapar;

- CTEJUJIaX JIJISl PETUCTPAIMOHHBIX KApPTOUCK;

- CTOMKA JUJI XpAaHEHHUS KIIIOYEH;

- MAIlIMHKA JJI1 KPEIUTHBIX KapT (MMUTALINS);

- KOMITBIOTEPHBII TEPMHUHAT C IPUHTEPOM;

- creuiax s (aiIoB ayJAHTOPCKOW MPOBEPKH COOTBETCTBUS JAHHBIX O 3aCCICHUH H
CYETOB;

- CTeJUIaX JIJIsl BAy4epOB;

- ceiid;

- MECTO XPaHECHHS HAJIMYHOCTH.

Oo0opynoBaHue H TEXHOJIOTHYECKOE OCHALICHHE Pa00YUX MeCT:

- BHUJe0000pyaOBaHUE (MYJIBTUMEIUNHHBIN MPOEKTOP C IKPAHOM WIIM TEJICBU30P WIU
TIa3MeHHas MaHelh);

- KOMIIBIOTEPHI MO KOJIUYECTBY MOCATOYHBIX MECT;

- mpodeccruOHANbHBIE KOMITBIOTEPHBIE TPOTPAMMBI JIJIs1 TOCTHHHIL.

3.2. UndopmanuonHoe odecnieyeHne o0ydeHust
3.2.1 Ileyarubie U3MaAHUA

1. Exuna M.A. TlpueMm, pa3sMellleHHe M BBINMMCKA TOCTEl. yueOHUK I CTYI.
yapexaeHui cpea. npod. obpazoBanusa / 2-e uzid., ucnp. u pon.— M.: M3marenbckui
HEeHTp «Akaaemus», 2016 — 304c.

2. Exuna M.A. Opranusanus 06CIy’KUBaHKs B TOCTUHUIAX. YYEOHUK ISt CTYI.
yupexaeHuit cpen. npod. obpazoBaHus / 6-¢ u3A., uchp. U gomn.— M.: M3garensckuit
HeHTp «Akagemus», 2015

3. KoconanoB A.b., EmmuceeBa T.U. «lIpakTukym 10 oOpraHuzauuu u
MEHEIKMEHTY TypHU3Ma U TOCTUHHUYHOTO X03siicTBa». YueOHoe nocobue.5-e u3j. crep. —
M.: KHOPVYC, 2016 —200c..

4.  Aurnuiickuii 3wk 175 UHAYCTpun rocrenpuuMctsa. 2015r. Mocksa MH®DA -
M K.B Nmumnesa

5. Hotels & Catering. “Express Publishing”, Virginia Evans 2015 r.

6. Tumoxuna, T. JI. octunuunas wuayctpus: yueoHuk mns CIIO / T. JL
Tumoxmna. — M.: UsparensctBo [Opaiit, 2017. — 336 c. — (IIpodeccuonanpHoe



o0pa3oBaHHE). — ISBN 978-5-534-04589-5. https://www.biblio-
online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829%page/1

7. Tumoxwna, T. JI. Toctunuunslii cepBuc: yueOnuk mis CIIO / T. JL
Tumoxuna. — M.: UsgartenbctBo [Opaiit, 2017. — 331 c¢. — (IIpodeccuonanpHoOE
o0pa3oBaHHE). — ISBN 978-5-534-03427-1. https://www.biblio-
online.ru/viewer/05FBCB8B-ADDB-4861-869C-83A61B803759%#page/1

Kypnansbr:

«OTenp»

«IIg1B 3BE30»
«l"ocTHHMIIA U pecTOpaHy
«PRO - orenny.

3.2.2 DeKTpOHHBbIE N3JaHUS (3J1eKTPOHHbIE PeCypPChl)
http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/

PohE

3.3. KaapoBoe obecneueHue 06pa3oBaTeibHOT0 nmpouecca

TpeboBaHust K KaAPOBBIM YCIOBUSIM peain3aliii 00pa30BaTeIbHONU MPOrPaMMBL.

Peanuzamust  oOpa3oBaTesNbHOM  MpOrpaMMbl  OOECHEUMBACTCS  PYKOBOISAIIMMHU U
NeAarorndyeckuMu  pabOTHUKaMU  00pa3oBaTeNbHON  OpraHu3alvd, a TakkKe JIMIaMu,
NPUBJICKAEMBIMH K peaju3alud 00pa3oBaTENbHON MPOTrpaMMbl Ha YCIOBHSIX TPa)KIaHCKO-
MIPaBOBOTO JOrOBOpa, B TOM YHCJIE M3 4YHUCIA PYKOBOAUTENEH W PaOOTHHKOB OpraHM3aIIMiA,
JeSITeTbHOCTh KOTOPBIX CBSI3aHA C  HANpaBJICHHOCTBIO peajn3yeMol  00pa30BaTebHON
MporpamMmsbl (MMEIOIIMX CTaX pabOThI B JaHHOHM NpodeccrHoHanbHOM 001aCTH HE MEHEe 3 JIeT).

KBanudukanms neparorndeckux padOTHHUKOB 00pa30BaTENBbHON OpraHM3aluyi JIOJHKHA
OTBeuaTh  KBaNU(UKAIMOHHBIM  TpeOOBaHUSAM,  YKa3aHHbIM B  KBaJIM(PUKAIIMOHHBIX
CIPAaBOYHHKAX, U (MJIK) MPO(PECCHOHAIBHBIX CTaHAapTaX (IPU HAIUYUH).

[lenarornueckne  paOOTHMKM  TOJIy4alOT  JIOMOJHUTENBHOE  MPO(EeCcCCHOHAIBHOE
o0pa3oBaHUe 10 MPOTrpaMMaM MOBBIIICHHUS KBATU(PHUKAINH, B TOM YHCIe B pOpMe CTaXKUPOBKH B
OpraHu3aIusIx HafpaBlIeHUEe  JIeATEIbHOCTH KOTOPBIX COOTBETCTBYET obnacTtu
npoheccuoHaNbHOM 1eATeNbHOCTH, YKazaHHO! B myHKTe 1.5 Hactosimero ®I'OC CIIO, ne pexe
1 pa3a B 3 rozja ¢ y4eTOM pacIIUpEHUs CIIeKTpa MPpopheCCHOHATBHBIX KOMIETEHIIHH.

Jlonst memarormyeckux paOOTHUKOB (B TNPHBEICHHBIX K IIEIOYMCICHHBIM 3HAYCHUSIM
CTaBOK), 00€CIEUNBAIOIINX OCBOCHHE 00YUaIOIUMUCS MPO(HEeCCHOHAIBHBIX MOAYJIEH, UMEIOIINX
OTIBIT JIETENFHOCTH HE MEHee 3 JIET B OpraHW3alisaX, HalpaBJICHUE NESTEIFHOCTH KOTOPBIX
COOTBETCTBYET 007acTu MNpo(ecCHOHAIBHOW JeATeNbHOCTH, YKa3aHHOM B myHKTe 1.5
Hactosamero ®I'OC CIIO, B oOmem uyucie mNeAarorn4eckux paOOTHHUKOB, PEATU3YIOMIMX
00pa3oBaTeNbHYI0 IPOrpaMMy, JOJDKHA ObITh HE MEeHee 25 MPOILIEHTOB.

4. KoHTPOJIb M OLICHKA Pe3yJIbTATOB 0CBOCHHUS NPOGeCcCHOHATBHOI0 MOAYJIsA

Kon Hu HanMeHoBaHue | Kpurepun oneHku MeToBI OIIEHKH
npodeccuoHaTbHBIX u 001X
KOMITIETCHIINK,  (QOPMHUPYEMBIX B
pamMKax MOAYJIs

IIK 1. 1. [InanupoBath notpedHOCTU | 75% npaBuiIbHBIX 0TBETOB | TectupoBanue
ciIykObl mpuemMa u pasMmemieHus B | OueHka mporiecca CobGecenoBanue
MaTepHaTbHBIX pecypcax n | OneHka pe3ylbTaToB DK3aMeH

nepcoHale OkcneptHoe HaOmonenne | JlaboparopHas pabora




Ouenka nporecca
OneHka pe3ynbTaToB

PoneBas urpa
CuryanuonHas 3ai1aJa
[IpakTrueckas pabora

DKCTepTHOE HAOJI0ICHUE

[IpakTnueckas padbora

Bunel pabot Ha npakTuke

OK 1 BeiOupare cnocoObl pemnieHus
3a1a4 npodeccruoHaNbHON
NESITeIbHOCTH, TMPUMEHUTENIBHO K
Pa3INYHBIM KOHTEKCTaM

OneHka pe3ynbrara

TecTtupoBanue

Onenka pe3ynbrara

CurtyanmoHHas 3aj1aJa

Ouenka nporecca

PosnieBas urpa

OK 2 OcyuiecTBiaTh NOUCK, aHATIU3 U
UHTEPIPETAIHIO uHpOpMaIINH,
HEOOXOUMOM JIJISl BBITIOTHCHHS 3374
poeCCUOHATBLHOMN I TETLHOCTH

OneHka pe3ynbrara

CobecenoBanue

Ornenka pe3ynbrara

CuryanmoHHas 3aj1ada

Ouenka nporecca

PosneBas urpa

OK 3 IInanupoBath U pean30BbIBATh
cobcTBeHHOE TMPOGEeCCHOHATBHOE H
JMYHOCTHOE Pa3BUTHE

OneHka pe3ynbTara

CobecenoBanue

Onenka pe3ynbrara

CuryanmoHHas 3ajada

Ouenka nporecca

PosieBast urpa

OK 4
PaGoraTe B KOMJIEKTHBE U KOMaHJE,
3¢ (}EeKTHBHO B3aMMOJCHCTBOBATh C

OneHka pe3ynbrara

CobecenoBanue

OI_IeHKa pe3yiibTaTa

CuryannonHas 3ajayda

Oruenka mporecca

PosnieBas urpa

KOJIJIETaMH, PYKOBOJICTBOM,
KJIMEHTaMH.

OK 5 OcywmectBiaate ycTHy0 u | OueHka pesyiabpTaTa TecTtupoBanue
INUCbMEHHYI0O KOMMYHHKanuio  Ha | OmeHka pe3yibrata CuryannoHHas 3ajaua
roCyJlapCTBEHHOM s3bIK€ C YydeToM | OueHka mporecca PoneBas urpa
0cOo0eHHOCTEN COLUAJIBHOTO u

KYJIbTYPHOI'O KOHTCKCTA.

OK 7 CogpnelicTBOBaTh COXpPaHEHUIO

OneHka pe3ynbrara

CobecenoBanue

OKpy’Karouien cpensl, | OueHka pe3yabTaTa CutyanoHHas 3a/1a4a
pecypcocOepexennto,  dpdexTuBHO | Ouenka npouecca PoneBas urpa
JENCTBOBATH B Ype3BbIUaiiHbIX

CUTYaIUsAX

OK 9 Hcnonbs3oBate | OneHka pesyapTaTa TectupoBanue
UHpOpMaLMOHHbIE  TexHosoruu B | OneHKa pe3ysbraTa CuryannoHHas 3ajaua

npodhecCuOHANBHOM NeSTeNbHOCTH.

Onenka nponecca

Ponesas urpa

OK 10 [Tonp3oBatbcs
npoecCHOHANBFHOM  TOKyMEHTaluen
Ha rOCYIapCTBEHHOM W MHOCTPAHHOM
SA3BIKE

Onenka pe3ynprara

TectupoBanue

OneHka pe3ynbrara

CuryannoHnHas 3ajaua

Onenka npouecca

Ponesas urpa

ITIK 1.2. OpraHu3oBbIBaTh
JESTEIbBHOCTh COTPYJIHUKOB CITY>KOBI
npueMa " pa3MelICHUS B

COOTBETCTBUH C TCKYIIMMH ILJIaHAMUA
" CTaHAapTaMH IT'OCTHUHHIIBI

75% npaBUIBHBIX OTBETOB
Orenka mporecca
Onenka pe3ynbTaToB

TectupoBanue
CobecemoBanne
OK3aMeH

DKCnepTHOE HAOII0ICHUE
Onenka mporecca OneHka
pe3yIbTaToB

JlabopaTtopHas pabota
Ponesas urpa

CuryanuonHas 3a1ada
IIpakTryeckas pabora

DKCnepTHOE HAOII0ICHUE

[IpakTuueckas pabora

Busl paboT Ha IpakTUKe

OK 1 BriOuparh croco0bl perieHus
3a1a4y npodeccuoHaIbHON
NEeSTENIbHOCTH, MPUMEHHUTEIBHO K
pa3IMYHbIM KOHTEKCTaM

OneHka pe3ynbTaTa

TectupoBanue

Onenka pe3ynbrara

CI/ITyaLII/IOHHaSI 3aJga4dya

Orenka mporecca

PosnieBas urpa




OK 2 OcyiiecTBisiTh MOUCK, aHATIU3 U
HHTEPIPETALUIO uHpopManuy,
HeOOXOIMMOM JJIS BBIIIOJIHEHUS 3a1a4
po(heCCHOHAITLHOM e TEIIbHOCTH

OneHka pesyJsbraTa

CobecenoBanue

OneHka pe3ynbrara

CurtyanmonHas 3aj1aJa

Ouenka nporecca

PosnieBas urpa

OK 3 [InanupoBaTh U peanru30BbIBATH

Onenka pe3ynbrara

CobecenoBanue

cobcTBeHHOE mpodeccuoHansHoe U | OueHka pe3ysbTara CuryannonHas 3ajada
JMYHOCTHOE Pa3BUTHE OreHka mporiecca PosneBas urpa
OK 4 OneHka pe3ynbTara CobecenoBanue

PaboTath B KOJUIEKTHBE W KOMaHJIE,
3¢ (}EeKTUBHO B3aMMOJCHCTBOBATh C

Onenka pe3ynbrara

CuryanmonHas 3ajiada

Ouenka nporecca

PosnieBas urpa

KOJUJIEraMU, PYKOBOJICTBOM,
KJIMCHTAMH.

OK 5 OcymectBiath ycTHyto H | OnieHKa pe3ysbraTta TectupoBanue
IMCbMEHHYI0O KOMMYHHKalMIO  Ha | OneHka pe3yiabTaTa CuryanmoHHas 3a1aJa
rOCyJapCTBEHHOM A3BIKE C y4eToM | OueHka mporecca Posneas urpa
0COOEHHOCTEN COLIMAJIBLHOTO u

KYJIbTYPHOI'O KOHTCKCTA.

OK 7 CopneiicTBOBaTh COXPAHEHUIO

OI_IeHKa pe3yiibTaTa

CobecenoBanue

OKpY Karomieu cpenbl, | OueHka pesynprara CuTyanoHnHas 3a/1a4a
pecypcocOepexxennto,  dpdexTuBHO | Onenka npouecca Ponesas urpa
JICHCTBOBATh B Ype3BbIUAHBIX

CUTyalusx

OK 9 Ucnons3oBare | OnieHka pe3ynbrara TecTupoBanue
nH(OpMaIMOHHbIE  TexHoJoruu B | OeHKa pe3yibraTa CuryannonHas 3agada

pohecCuOHATILHON e TENbHOCTH.

OrneHka nporecca

PosieBast urpa

OK 10 ITons30BaThCs
MpOPECCHOHAIBHON  IOKYMEHTaIlUeH
Ha TOCYJapCTBEHHOM U MHOCTPaHHOM
SI3BIKE

OI_IeHKa pe3yiibTaTa

TectupoBanue

OneHka pe3ynbrara

CuryannoHHas 3ajaua

OrneHka mporecca

Ponesas urpa

ITIK 1.3. KoHTponupoBaTh TEKYyILLIYIO
JESTEIbBHOCTh COTPYJIHUKOB CITY>KOBI
npueMa M pasMelleHHs AU
nojaJepKaHusi TpeOyeMoro ypoBHS
KauecTBa

75% npaBUIIBHBIX OTBETOB
Orenka mporecca
Onenka pe3ynbTaToB

TectupoBanue
CobecennoBanne
DK3aMeH

DKCnepTHOE HAOII0ICHUE
Ouenka npouecca OneHka
pe3yabTaToB

JlabGopaTopHas pabota
Ponesas urpa

CuryannoHnHas 3ajaua
ITpakTryeckas pabora

DKCnepTHOE HAOII0ICHUE

[IpakTnueckas pabora

Busl paboT Ha IpakTHKe

OK 1 BeiOupare crnoco0sl perieHus
3a1a4y npodeccuoHaIbHOM
NeSTeIbHOCTH, TMPUMEHUTEIBHO K
pa3IMYHBIM KOHTEKCTaM

Onenka pe3ynbrara

TectupoBanue

OneHka pe3ynbrara

CuryannoHHas 3ajaua

Onenka nponecca

Ponesas urpa

OK 2 OcymiecTBiATh NOUCK, aHATU3 U
HWHTEPIIPETAIHIO nH(pOpMaIuy,
HEOOXOUMOI JIJIsl BBITIOTHEHUS 3374
poeCCHOHATBHON e TENHHOCTH

Onenka pe3ynbrara

CobecenoBanne

OneHka pe3ynbTaTa

CutyanmonHas 3ajaya

OueHka nporecca

Ponesas urpa

OK 3 IInanupoBath U pealn30BbIBATH

Onenka pe3ynbrara

CobecenoBanne

cobcTBeHHOE TpodeccnoHansHoe W | OneHka pe3ysbTara CutyannonHas 3a1a4a
JMYHOCTHOE Pa3BUTHE OrneHka mporiecca PoneBas urpa
OK 4 Onenka pe3ynbrara CobecenoBanue

PaGorath B KOJIEKTHBE U KOMaHzeE,

Onenka pe3ynbrara

CuTtyanmonHas 3ajgaya




3 PeKTUBHO B3aMMOJEHCTBOBATH C
KOJIJIEraMu, PYKOBOICTBOM,
KJIMCHTAMH.

Ouenka nporecca

PoneBas urpa

OK 5 OcymecTBiasaTh YCTHYHO U
NUCBMEHHYIO ~ KOMMYHHKAIlMIO  Ha
TOCYJapCTBEHHOM SI3BIKE C YYETOM
0COOCHHOCTEH COIIMAIBHOTO u
KYJBTYPHOTO KOHTEKCTA.

OneHka pe3ynbrara

TectupoBanue

Onenka pe3ynbrara

CuryarnmoHHas 3ajada

Ouenka nporecca

PosnieBas urpa

OK 7 ConeicTBOBaTh COXPAHEHUIO

Onenka pe3ynbrara

CobecenoBanue

OKpY>Karolen cpenbl, | OueHka pe3yibrara CuryanvonHas 3ajiaJa
pecypcocoOepexennto,  3pdekTHBHO | OueHka mporecca Poneas urpa
JIeiCTBOBATh B Ype3BBIYANTHBIX

CUTYaIHsAX

OK 9 Hcnonb3oBate | OueHka pesyabTaTa TectupoBanue
UHpOpPMaLlMOHHbIE  TexHosoruu B | OueHkKa pe3yibraTa CuryannonHas 3ajada

npodeCcCHOHATBLHOMN 1eATETbHOCTH.

OueHka nporecca

PosieBas urpa

OK 10 ITons30oBaThCA
npoeCCUOHATLHON  JTIOKyMEHTAIHen
Ha rOCY/IapCTBEHHOM W WHOCTPaHHOM
SI3BIKE

OneHka pe3ynbrara

TectupoBanue

OI_IeHKa pe3yiibTaTa

CuryannonHas 3agada

Oruenka mporecca

PosnieBas urpa




